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INTRODUCTION

This guide provides an overview of select features available in ForeFlight Web. It is intended
to supplement existing documentation by highlighting functionality that is unique to, or best
experienced within, the web environment.

ForeFlight on the Web shares many core capabilities with ForeFlight Mobile. As a result, this
guide does not include comprehensive coverage of features that function similarly across both
platforms. For detailed information on those features, refer to the ForeFlight Mobile
documentation.

Use this guide to become familiar with key web-based workflows and tools that support
preflight planning and data management.

ForeFlight Web is located at plan.foreflight.com/.
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TRACKING VIEW

The Tracking View, or Flight Tracking, displays the real-time position and status of the entire
fleet on an interactive map. This comprehensive view, with overlays for weather, enhances
situational awareness and operational control. Operators can access detailed flight
information, including:

» Current flight status
» Estimated arrival time
* Real-time position data (sourced via ADS-B and datalink)

e Actual vs. planned speed and altitude comparison charts.

ForeFlight Web Features Guide



2. TRACKING VIEW

2.1 Tracking Roles

Tracking Roles allow administrators to control user access levels within the organization.
Roles can be assigned by navigating to Users » Role. The roles available for Tracking
access include:

« Admin: Full access to Tracking features.

» Tracking Role: Full access to Tracking features without Administrative access.

Users without Tracking access cannot open Tracking unless they are assigned the Tracking
Role or another role that includes Tracking access.
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2. TRACKING VIEW

2.2 Flight Tracking Main View Layout

The Flight Tracking view is divided into two sections, the Aircraft List and the Flight Tracking
Map.

Aircraft List Flight Tracking Map

BMEB e

b

[ -4

Figure 2-1. Tracking Main View
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2. TRACKING VIEW

2.3 Header

The Header provides quick access to the following features:

* Real-Time Tab
* Flights Log Tab
e Settings Tab

* Insights Tab

* Timezone Settings button.

& Real-time  :i= Flights Log

& Settings I22 Insights

Local Zulu

ForeFlight Web Features Guide
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2. TRACKING VIEW

2.4 Real-Time

The Real-Time tab displays the main view of Tracking with the Flight Tracking Status Table
and the Flight Tracking Map.

2.4.1 Aircraft List

The Aircraft List provides real-time progress of tracked flights. Display specific flights using
the search fields and filter options at the top of the table. Select a flight to highlight it, open
the Flight Progress view, and center the map on the aircraft icon.

= Filters 8

XXDEMO7 DEMO7 @ H25B e Feb10
Airborne

LFMN 13:18CET @ am O 14:28 CET LEBL >
in 54m

XXDEMO9 DEMO9 H25B & Feb10
Airborne

GMMX 13:15+01 € O 1516 CET LEBL >
in 1h 42m

XXDEMO3 DEMO3 PC12 & Feb10

KPSM  0745EST @ __A™°™ @ 07:20EST  KBED >

Figure 2-3. Aircraft List

2.4.1.1 Aircraft List Filter Button

Use the Filters button at the top of the Aircraft List to search for flights using the following
fields:

e Aircraft

» Airports
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2. TRACKING VIEW

1

Aircraft Airports
LEBL x X
XXDEMO7 DEMO7 H25B & Feb10
Airborne
LFMN 13:18CET @) e & 1407 CET LEBL >
in17m

Figure 2-4. Filters Popover with Search Fields

2.4.1.2 Aircraft List View Buttons

There are two views available to view the Aircraft List. The detailed view (default view) and
compact view. The compact view shows fewer details, allowing more aircraft to be listed and
visible at one time. The selected view button is highlighted in blue to indicate the current
selection.

= Filters Detailed View

Compact view

Aircraft Airports

I XXDEMO7 LFMN 13:18CET eminsmmm  14:15CET LEBL Feb10 >
I XXDEM0O9 GMMX 13:15+01 @ in1h13m 15:24 CET LEBL Feb 10 >

IXXDEM03 KPSM O07:15EST e (07:29 EST KBED Feb10 >

Figure 2-5. Aircraft List View Buttons

2.4.2 Aircraft Tracking Information

Tracked aircraft display flight information on a flight status bar. An example of a flight status
bar is shown in the following image, with each field defined.
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2. TRACKING VIEW

NOTE: Only data received from onboard transmitters will be displayed on a flight status
bar. If information is not available for a field, it will not be displayed.

Tail Number Call Sign Aircraft Type Hyperlinkl Symbol
———XXDEMOB DEMOB C56X J & Apr 18 === Date
——LHPR 15:16CEST @) " b ihsom O 18:03CEST LEAL

Dept Airport Dept Time Flight Progress Bar  Arrival Time Dest Airport

Figure 2-6. Detailed View Description

Tail Number

The tail number of the aircraft.

Call Sign

The call sign entered in the aircraft details.

Hyperlink Symbol

If a flight has been planned in Dispatch, it will show a hyperlink symbol. When selected,
it will open the flight in Dispatch.

Date

Lists the date of an active flight, or if completed, the date the flight was performed.

Departure Airport

The scheduled or actual departure airport.

Departure Time

Prior to takeoff, the scheduled departure time will be shown. If a CTOT or EDCT is
applied, the time appears in yellow.
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2. TRACKING VIEW

Table 2-1. Departure Status Arrow

Icon Description

2

@
@

On Time - Actual Takeoff Time (ATOT) is compared to the Scheduled
Takeoff Time (STOT) using the custom delay times defined in

Settings > General » Custom Delay Times to determine if the flight is
on time.

Delayed - ATOT exceeds STOT by custom delay times defined in
Settings > General » Custom Delay Times to determine if the flight is
delayed.

Insufficient block times available.

Table 2-2. Destination Landing Arrows

Icon Description

O

O
O

O

On Time - The Estimated Landing Destination Time (ELDT) or Actual
Landing Destination Time (ALDT) is within the threshold defined in
Settings » General » Custom Delay Times relative to the Scheduled
Landing Time (SLT).

Delayed - The ELDT or ALDT exceeds SLT by more than the custom
delay threshold defined in Settings » General > Custom Delay Times.

Early - The ALDT is earlier than the SLT by 30 minutes or more beyond
the custom threshold defined in
Settings > General > Custom Delay Times.

Insufficient block time data is available to display time status.

Flight Progress Bar

A visual indicator that displays the progress of a flight. The time remaining is displayed

below the bar. The bar gradually fills with blue as the flight advances. Once the aircraft

has landed, the progress line turns black.

ForeFlight Web Features Guide
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2. TRACKING VIEW

XXDEMOA (DEMOA] (C56X]

LEAL 6 cmm - O LHBP
Alicante-Elche Miguel Hern... in 1h 38m Liszt Ferenc International
Scheduled 09:16 CET Scheduled : 11:48 CET
12:15 CET AiNav ForeFlight  Est. 16:08 CET
Block Out: N/A Block In: N/A
o a?rt‘t;r;e:et/?;tt;rtended flight path following a 52- Feb 10, 13:09Z
= Deviated from its flight plan by 100.37 nautical miles Feb 10, 12:16Z
# Exited boundary Southern Spain Feb 10, 09:02Z
%) Entered boundary Southern Spain Feb 10, 08:15Z

B Aircraft flights More details >

Figure 2-7. Flight Progress View

Arrival Time

If a flight is in progress, the estimated arrival time will be displayed. When the aircraft
has landed, the actual arrival time will be displayed.

Destination Airport

The scheduled arrival airport. If the airport has changed from the original planned
destination, the identifier appears amber.

More Details Chevron

Select the More Details Chevron to open the Flight Progress view, which displays
additional information such as airspeed and altitude graphs.

XXDEMO9 DEMOS H25B e Feb10
Airborne

GMMX 13:15+01 @) o O 15:27CET LEBL | >
in 49m

Figure 2-8. More Details Chevron
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2. TRACKING VIEW

2.4.3 Flight Progress View

The Flight Progress view displays flight information, block times, and flight events. This view
displays the same flight details as the Flight Status Bar, along with flight times and flight
events. If a CTOT or EDCT is applied, the time appears in yellow.

XXDEMO2 o Deo?
LEBL O Ao o LFMN
Josep Tarradellas/El Prat Nice/Cote D'Azur
Scheduled 12:16 CET Scheduled : 13:02 CET
12:40 CET ForeFlight ArNav. 13:37 CET
Block Out: 12:39 CET AirNav Block In: N/A
= Exited boundary Southern Spain Dec 02, 12:01Z
2 Took off from LEBL (Josep Tarradellas/El Prat) Dec 02, 11:40Z
=®) Entered boundary Southern Spain Dec 02, 11:29Z

See more flights for this tail More details >

Figure 2-9. Flight Progress View

2.4.3.1 Block Times

Block times are displayed only when actual data is available. Estimated times are not shown.
"N/A" appears when data is unavailable or when the times are invalid, for example, if the
block-out time occurs after the takeoff time.

2.4.3.2 Flight Events

Flight Events is a collapsible section at the bottom of the Flight Progress view. The number of
events is shown at the top, and events are listed in chronological order.

|F

Landed at LEBL (Josep Tarradellas/El Prat) Apr 22, 20:16Z

& Took off from LFMN (Nice/Cote D'Azur) Apr 22, 19:18Z

See more flights for this tail

Figure 2-10. Tracking Flight Events
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2. TRACKING VIEW

2.4.4 Flight Details View

Selecting the More Details arrow on the Flight Progress view, or the Aircraft List, opens the
Flight Details view. This view displays the same flight details as the flight Progress view,

along with flight details (altitude and groundspeed graphs).

A back button (outlined with the red box) will navigate back to the Flight Progress View on the

Aircraft List.

XXDEMO6 DEMO6 FA7X

EDDH &

Hamburg
Scheduled 20:16 CET

20:27 CET ForeFlight

Block Out: 20:26 CET AirNav

e
15 minutes ago

First contact : Feb 10, 20:15 CET

Airborne

s B

O LFPB

Paris (Le Bourget)
Scheduled : 22:04 CET

ForeFlight Est. 22:04 CET

Block In: N/A

in Th 20m

Last update: Feb 10, 19:43Z

Flight details

Flight events @)

Download positions report

b

Figure 2-11. Flight Details View

24.4.1 Sharing a Flight

Select the share link to open a new pop-over to enable or disable a public link. If a link is

disabled after it is shared, all users it has been shared with will lose access to that flight. The

public link will expire after 7 days.

DEMO1 (XXDEMO1)
FA7X - last update: Apr 25, 20:19Z

®

Figure 2-12. Sharing a Flight Button

ForeFlight Web Features Guide
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2. TRACKING VIEW

2.4.4.2 Flight Times

The Flight Times section displays first contact (when Dispatch receives the first signal), block
times (if available), and scheduled times. Scheduled times reflect entries in the Dispatch flight
plan, while actual times populate when received from data sources.

2.4.4.3 Block Time Sources

A box next to the block times indicates data source. Sources include external providers (e.g.,
Airnav, Satcom) or Tracking (if the time was estimated internally by Dispatch). If a CTOT or
EDCT is applied, the time will appear in yellow.

First Contact Block Out AirNav Takeoff ' Tracking Block Time
Data Source
13:28Z 13:23Z 13:33Z
Scheduled : 09:30Z Scheduled --
EDCT FAA Block In | AirNav Landing Tracking
14:18Z 14:19Z
Scheduled : -- Scheduled : --

Figure 2-13. Block Time Data Sources

2444 Flight Detail Graphs

Altitude Chart - The altitude chart is the first chart and shows a magenta line representing an
in-progress or completed flight. The current altitude is displayed above the chart. The altitude
can be read anywhere on the graph by hovering the cursor at a point on the graph.

Groundspeed Chart - The groundspeed chart is displayed below the altitude chart and shows
a green line representing an in-progress or completed flight. The current groundspeed is
displayed above the altitude chart. The groundspeed can be read anywhere on the graph by
hovering the cursor at a point on the graph.

Position

Current latitude/longitude.

Airspeed

Current airspeed in knots.

ForeFlight Web Features Guide 19



2. TRACKING VIEW

Distance Flown

Total distance flown from the departure point.

Vertical Speed
Vertical speed in feet per minute (FPM).

Flight details o

Altitude Ground Speed
6,800 @ 270kt @

35k
30k
25k
20k
15k
10k
Sk
0

18:54 19:32 20:10 20:48 21:26

500
400
300
200
100

18:54 19:32 20:10 20:48 21:26
Position Airspeed
42°26'52"N,71°00'43" W

Distance flown Vertical speed
1,460.6 nm 64 FPM

Figure 2-14. Flight Details Expanded View

2.4.4.5 Tracking Flight Events

Flight Events is a collapsible section at the bottom of the Flight Details view. The number of
events is shown at the top, and events are listed in chronological order.

ForeFlight Web Features Guide
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2. TRACKING VIEW

Flight events & A
¥ Took off from EDDH (Hamburg) Apr 25, 19:27Z
2 Lost connection with aircraft Apr 25, 18:34Z

Figure 2-15. Flight Events in Flight Details View

2.4.4.6 Download Position Reports

Select the Download Positions Report button to download a CSV file containing position
reports. Position is recorded approximately every 20 to 30 seconds when a connection is
available.

e

Download positions report

Figure 2-16. Download Positions Report Button

ForeFlight Web Features Guide
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2. TRACKING VIEW
2.5 Flight Tracking Map

The Flight Tracking Map displays the aircraft shown on the Flight Status Table. When an
aircraft is selected on the Flight Status Table, the map will center on that aircraft.

Aircraft Color Legend
Geofencing Notification Center

Ruler
Map Layers —a F Volcanic Ash ﬁ

XXDE!\C1
vy vl XXDEMO2

2
3

Aeronautical
Layers

Zoom Buttons 4

Center Fleet —-a |

Figure 2-17. Fleet Flight Tracking Map

2.5.1 Flight Detail View

When Flight Tracking is opened, the map defaults to a centered fleet view. Select an aircraft
symbol on the map to zoom in and display detailed information for that aircraft. The flight
progress view is also displayed for the selected aircraft in the aircraft list.
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2. TRACKING VIEW

XXDEMOA DEMOA  C56X

o

S =

Altitude (ft) ©' D ————— >
5 ¢

|

\

Airborne

LEAL  00:16 CEST &) O o0241CEST > S
S ®
S ® ®
XXDEMO9 DEMO9  H258 @ Apri17
On Ground
GMMX  23:15 GMT+01 ) BRI © 0248CEST LEBL > ®
@
XXDEMOS (DEMOS | (GLST @ Apri7
Airborne
OMAA © o LFPB
Zayed Internationa h 260 Paris (Le Bourget A\
\
ot
Sched: 22:16 GMT+04  ForeFlight ForeFlight  Sched: 08:24 CEST
22:15 GMT+04 A N/A 3
2|c
-] I
Out: N/A In: N/A )
]
e
v, Retumned its intended flight path following a 54 » nl ( ) )()(DEMOUO]JJOO'
¥ minute deviation Apr 18, 00:42Z 2|« ® Hdg: 251° Speed: 312 kt
o AirNav, 18 ago
$  Deviated from its fight plan by 100.01 nautical miles Apr 17, 23:492 ®
v, Returned to its intended flight path following a 91- %
¥ minute deviation Apr 17, 22:082
“+  Re-established its connection after 44 minutes Apr 17, 21:302
&  Lost connection with aircraft Apr 17, 20:452
£ Deviated from its fight plan by 100.53 nautical miles Apr 17, 20:332 ar
1 ©
& Aircraft flights m » I8
4
7 K
XXDEMO4 DEMO4 PC12 Jan 23 . ()
» E
KDAL  o4t0cST € _0"0°"d @ 05:21CST  KHOU > =
—
XXDEMOB DEMOB  GLF4 Jan 2
On Ground ()
EGPH  10:06 GMT € O 11:05GMT  EGss >
I

Figure 2-18. Flight Detail View

2.5.2 Map Customization

The following buttons are available to interact with the map view:

Map Layer Button
The Map Layer button has two sections, Charts & Layers and Map Settings.
* Charts & Layers: Provides options for different map views and charts.

* Map Settings: Provides overlays of weather, traffic, NOTAMs, and other flight
information. The map settings provide access to Notices to Airmen (NOTAMs) and
Significant Meteorological Information (SIGMETSs), along with surface weather data.

o Click on a NOTAM or SIGMET on the map to display detailed information.

o Hover the cursor over a weather station to display the Meteorological Aerodrome
Report (METAR).
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2. TRACKING VIEW

GENEVA TMA SECTOR 3
Mar 28, 11:00 PM - Apr 20, 5:00 AM
cDT

Active, 3500FT - FL195

Y AND Z WITHIN LSGG TMA

= | PROHIBITED FOR PISTON SINGLE ENG

2 ACFT.

w

AL

= FRI1000-2230, SAT SUN 0400-2230, <

m MON 0400-1000 ]

= 2
£y NOTAM ID: A0758/25 (LSAS) F
5

METAR LFMU 0919002 AUTO 31009KT AP
CAVOK 23/06 Q1015 NOSIG T @

Figure 2-19. Interactive Map Overlays

Ruler Button

Click the Ruler button, then select a point on the map to begin. Left-click on the starting
point and drag to the end point. The magnetic direction to and from the waypoints and
distance are displayed. Click on the Ruler button again to remove the ruler.

Aircraft Color Legend Button

The Aircraft Color Legend displays the aircraft status with the associated icon colors.
Aircraft Size dropdown menu adjusts the aircraft icon from .75 to 2x size. 1.25 is the
default setting.

The Hide Inactive Aircraft Toggle shows/hides all inactive aircraft from the map.

When settings have been set as desired, click on the Save button.
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ForeFlight Web Features Guide

Aircraft color

Unknown

Early

On Time

Delayed

Inactive

Aircraft Size
1.25x Y

Hide inactive aircraft — i

e | [N

Figure 2-20. Aircraft Color Legend
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Volcanic Ash Button

Enable this option to display active volcanic areas on the map for route planning
avoidance. Select a volcanic ash icon on the map to open the volcanic ash popover.

Zoom in to see forecast ash areas.

Il & & ) ” al| Radar not available
“

" 12694

e Radar not available

e Radar not avpilable =

le A Radarinuot available

13957

Radar not jvailabé

|

Jr
l Radar not available

‘1-11287!1’1 available

Radar not available

Radar not available

Radar not available

May 5
17:25Z -47m

Radar not available

Radar nof

Radar no

Radar no

Radar nof

-42m

dar not available

Radar not available n Ri

CUAparquIL (SEES)

-37m

Issue Time

Valid At

A REVENTADOR (11,683 ft)

AREA

ECUADOR
ERUPTION

RCNT VONA RPRT
OBSERVATIONS

2026-05-05T11:41:00Z

2026-05-05T11:20:00Z

Source GOES-19. VONA. WEBCAM. NWP

MODELS.

CURRENT ASH AREA

SFC/FL170 S0004 W07739 - S0005 W07739
- S0010 W07746 - S0005 W07748 - S0004
WO07739 MOV SW 10KT

FORECAST +6h
2026-05-05T17:30:00Z

SFC/FL170 S0002 W07759 - S0004 W07739
- S0005 W07739 - S0017 W07757 - S0002
WO07759

FORECAST

2026-05-05T23:30:00Z

SFC/FL170 S0001 W07759 - S0004 W07739
- S0005 W07738 - S0013 W07756 - S0001
WO07759

FORECAST
2026-05-06T05:30:00Z
32m -27m  -22m  -17m  -13m
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Notification Center

Click on the Notification Center button u to open the Notification Center popover.
Notifications can be filtered by tail number, event type, and time range. The flight

notification has a flight details button that can be clicked to open the Flight Details view.

Notification center

Tail Number

Event Type
All events

Time Range
1 hour

©® XXDEMO7

Took off from LEBL (Josep Tarradellas/El Prat)
4/5/26, 1:40 PM

Aeronautical Layer

Buttons

Only visible when the Aeronautical Map layer is selected in the Charts & Layers popover.

Hover the cursor over the desired icon and left-click on it to toggle it on. Some layers

may not be visible until zoomed in to an appropriate level.

Airport Toggle
Airspace Toggle
Waypoint Toggle

| D ® ¢

Navaid Toggle
o Airway Toggle
ARTCC Toggle

5

Aircraft Route View Buttons

When a flight is selected on the Flight Status Table, two buttons appear on the map to

customize the view. Hover the cursor over the desired button and left-click on it to toggle

it on.
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¥=8 Inspect Route Toggle

e Center Aircraft Toggle

Zoom Buttons

Zoom the map in or out.

Center Fleet Button

Reset the zoom setting to show all fleet aircratft.

2.5.2.1 Altitude Colored Route Line
Altitude-colored routes display flight paths with altitude-specific color coding. Color coding
improves visualization of the vertical flight profile.

* Planned routes are displayed in magenta.

» The active route is displayed using the color shown on the altitude scale, reflecting the
aircraft altitude along the route.
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< e |l » ﬂ A \ititude (ft.) 0

»

XXDEMOA

Apr 22

9 @ What's new
{ 16:15Z 43m -38m -33m -28m -23m -18m -13m  -8m

a z B

Ve

Figure 2-21. Altitude Colored Route Line

The altitude scale shows the color depiction for altitudes from 0 to 50,000+.

Altitude (ft.) 0'

Figure 2-22. Altitude Route Scale

2.5.2.2 Route Points

Route points are displayed on a route when the Route Points toggle is clicked on. The button
will turn blue when active and the route points will appear on the route. Route points
dynamically adjust based on zoom level, with additional points appearing when zooming in
and fewer points displayed when zooming out.
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Hover the mouse over the route point to see expanded position information.

» Oia o 50,000'+ n

EHVK
@ EDLV e () 20:49 @ 37000°
% < e "
e Historical Position
l'il Apr 08, 20:54Z

Latitude: 51.0674°
Longitude: 7.0618°
Altitude: 36,975’

Expanded Route

Heading: 209°

Position
Ground Speed: 482 kt
Air Speed: 0 kt
Vertical Speed: 60 ft/min
Distance Covered: 199.3 nm
Route Point P~ ~——— Source: AirNav (ADSB)
EDRE
Route Point Toggle ET:” E
]

Apr 8 (? @ What's new
E". [ 2050Z 48m -38m  -28m -13m
4

Figure 2-23. Route Points

2.5.3 Aircraft lcons

Aircraft tail numbers are displayed on the map page next to each aircraft icon.
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3t 5

09 O

i

Figure 2-24. Tracked Aircraft Icons and Flight Details

Click on the aircraft icon to see the tail number, altitude, heading, speed, position source, and
timestamp.

XXDEMOS? 41,000’

Hdg: 159° Speed: 471 kt
AirNav, 3s ago

Figure 2-25. Aircraft Ilcon

NOTE: With a global tracking license, aircraft position data sourced from satellite-based
Automatic Dependent Surveillance-Broadcast (ADS-B) can be identified by the provider
name "Aireon”, "Airnav", or other provider.
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2.6 Flights Log

The Flights Log tab displays details for in progress and completed flights, along with links to
view additional information. Flights planned in Dispatch can be opened by selecting the link
icon in the Extra Info column.

& Real-time | i=FlightsLog & Settings I Insights

This page contains all the flights under your organization, giving you possibility to easily find past or present flights
Search tail, airport, call sign etc. Search by date range
4/17/2025 - 4/19/2025 &

DEPARTURE TIME IF ARRIVAL TIME CALLSIGN TAILNUMBER ICAOTYPE  DEPARTURE AIRPORT ARRIVAL AIRPORT EXTRAINFO  DETAILS
Apr 18, 15:32Z / 10:32 CDT Apr 18, 16:27Z/ 11:27 CDT DEMOS5 XXDEMOS5 PC12 KDAL KHOU 4 >
Apr 18, 15:26Z / 17:26 CEST Apr 18, 16:30Z / 18:30 CEST DEMO1 XXDEMO1 FA7X EDDH LFPB >
Apr 18, 15:18Z / 17:18 CEST Apr 18, 16:15Z / 18:15 CEST DEMO2 XXDEMO2 H25B LFMN LEBL & >
Apr 18, 15:15Z / 11:15 EDT Apr 18, 15:45Z / 11:45 EDT DEMOS8 XXDEMO8 PC12 KBED >

Figure 2-26. Flights Log View

2.6.1 Search Fields

Use the search fields to find flights based on specific details. Search criteria include:
« Call Sign

Tail Number

ICAO Type

Departure Airport

Arrival Airport.

For date range searches, select the calendar icon. After clicking a start date, allowable end
dates are displayed in bold.

2.6.2 Flights Log Data Fields

Flights Log data is displayed on individual lines for easy viewing. Each flight entry includes:

Departure Time

Displays the scheduled departure time and will update to the actual departure time when
received.
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Arrival Time

Information is not displayed until the ATOT is received. It will then populate with the
ELDT and will update as flight data is received.

Call Sign

Visible if a call sign is entered on the flight plan in the Flight Editor view in ForeFlight
Dispatch.

Tail Number

Displays the Aircraft Tail.

ICAO Type
Displays the ICAO Type.

Departure Airport

Displays the departure airport.

Arrival Airport

Displays the destination airport. It will turn amber if the destination has been changed.

Extra Info Link

Will open the flight in Dispatch if planned there.

Details Link
Will open the Flight Details view in Tracking.
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2.7 Insights

The Insights view displays fleet utilization data for a specified time period. Multiple data
categories are available for viewing.

@ Real-tme  iSFlightsLog & Settings | X insights

Friday, April 11, 2025 - Friday, April 18, 2025 @

Flight hours Shortest flight ( 00:14:33 )

679 DEMO7 00w

KCHS 12116EDT §) © 1230EDT K21

Flights Longest flight ( 07:00:25 )

558

el
OMAA  01:16 404 ) ) 06:16 CEST LFPB

Floet utilization

{ v Daily
et '.ll......"...ll

Figure 2-27. Insights View Displaying Fleet Data

2.7.1 Flight Data

The total flight hours and number of completed flights for the fleet are displayed. The shortest
and longest flights are shown. Links to view each flight in Dispatch or access more details in
Tracking are provided.
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Flight hours Shortest flight ( 00:14:33)

View More Details in
S Dispatch

DEMO7 XXDEMO7 PC12

KCHS 14:16EST ) @ 14:30EST KJZI

Flights Longest flight ( 08:17:23 )

3330

y View More Details in
_) T — -
EGSS 01:26GMT € @ 03:43CST KFAR Tracking

DEMO3 XXDEMO3 GLF4

Figure 2-28. Flight Data View

2.7.2 Operational Data

When the timeline is set, operational data is displayed for the following categories:
* Most Airborne Tails
* Most Operations (By tail)
* Most Visited Airports

 Data Sources.

Most airborne tails
Tail number
XXDEMO3

XXDEMO4

XXDEMOB

XXDEMOQ9

XXDEMO6

Most operations
Tail number
XXDEMOB
XXDEMO2
XXDEMO1
XXDEMOS

XXDEMO7

*Data is based on the active tails that flew within the selected time period

Most visited airports
Airport

KPSM

KJzi

KCHS

OMDW

OMAA

Data sources
Data source
AirNav

Arinc

Aireon

FR24

UAvionix

Satcom

See more details

To view data for the entire fleet during the selected time period, select the See

link.
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Active tails within Friday, April 18, 2025 - Friday, April 25, 2025

Search aircraft

Tail number Hours Ops. AirNav Arinc Aireon FR24 UAvionix Satcom
XXDEMO7 79 63 Apr 25, 2025
XXDEMO4 95 25 Apr 25, 2025

Figure 2-30. Aircraft By Tail Data

2.7.3 Fleet Utilization

Fleet utilization is shown in a graphical format by date, with options to view data hourly or
daily. Hover over a one-hour block to display the number of operations conducted during that

time. A color slider on the right indicates the minimum and maximum number of operations
represented in the chart.

Fleet utilization

Hourly
Thu Apr 24th l .. ..
Wed Apr 23rd l I'lll
Tue Apr 22nd . 'l..l.
Mon Apr 21st l .......
Sun Apr 20th 'l'...l..

Sat Apr 19th

Thu Apr 17th

01 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16 17 18 19 20 21 22 23

Hour of day (Zulu time)

Figure 2-31. Hourly Fleet Utilization Chart
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The daily fleet utilization chart displays the number of operations completed by date. The total
fleet utilization percentage appears at the end of each colored bar, with each day color-coded.
Fleet utilization

Hourly Daily

Fri Apr 18th 40 %
Sat Apr 19th
Sun Apr 20th
Mon Apr 21st
Tue Apr 22nd

Wed Apr 23rd

Thu Apr 24th 36 %

Fri Apr 25th

25 50 75 100

o

Percentage

Figure 2-32. Daily Fleet Utilization Chart

2.7.4 Taxi Times

View taxi times on the Taxi Times map, which populates based on fleet departure and
destination airports. Average taxi times are calculated using Out and Off times at departure
and On and In times at the destination.
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Taxi times

Taxi times based on the destinations of your fleet (Departure/Landing)

P

‘%\ KDAL KJzi 3 :
KHO
KPBI _
{
&/ - —N

Figure 2-33. Taxi Times Map

To view taxi times, zoom in on the desired airport using the mouse wheel, then left-click the
colored dot next to the airport identifier. A pop-over will display the average taxi times. If no
time is shown, data is insufficient.

Colored Dot m

Taxi times
In:-

Out : 0-5 min

Figure 2-34. Colored Dot
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2.8 Timezone Settings

Timezone Settings allows selection of local or Zulu time stamps in tracking. If local time is

chosen, the departure block times will be converted using the departure airport time zone.

The arrival block times will be converted using the arrival airport time zone. If either the
departure or arrival airport is missing, Zulu time is the default for the block times.

[ Local ] Zulu

Figure 2-35. Timezone Settings
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2.9 Settings

The Settings tab provides options to customize flight reporting and notification details. It is

divided into two sections: Organizational Settings and Personal Settings.

& Real-time i= Flights Log & Settings 2 Insights

Tracking Settings
Manage your fleet

ORG. SETTINGS
| General
Geofencing

PERSONAL SETTINGS

Flight Events Notifications

TV Views

General
These settings will affect all users within the organization.

Custom delay times

Customize when the departure and arrival statuses should be marked as Early, Delayed, or

On Time.

Departure

If both scheduled and actual takeoff times are available, those are compared; If not, the
block-out times are compared

Earlier than Later than
2 H 15 m 0 H 30 m
Arrival

If both scheduled and actual landing times are available, those are compared; If not, the
block-in times are compared

Earlier than Later than

0 H 10 m 0 H 30 m

Flight watchers ©

Receive flight events emails — i
The list of events can be found in the flight events notifications tab.

Custom events thresholds

Customize the thresholds for flight events. The default values comply with GADSS.

R f 5 o

Figure 2-36. General Settings View

2.9.1 Organizational Settings

Organizational Settings includes a General tab for configuring custom departure and arrival

times, and a Geofencing tab for creating flight areas that trigger notifications when aircraft

enter or exit them.

2.9.1.1 General

The General settings allow customization for the following:

* Departure
* Arrival
» Flight watchers

* Custom Events Thresholds

ForeFlight Web Features Guide
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2.9.1.2 Departure

Customize departure time status to define when a flight displays as Early, On Time, or
Delayed. Set these times in hours and minutes.

For example, in the configuration shown below:

Early

Flights departing 15 minutes or more before the scheduled departure time.

On Time

Flights departing less than 15 minutes early and less than 30 minutes after the
scheduled departure time.

Delayed

Flights departing 30 minutes or more after the scheduled departure time.

Earlier than Later than

0 H 15 m 0 H 30 m

Figure 2-37. Setting Departure Time Status

NOTE: Status is determined by comparing scheduled and actual times. If the actual time is
unavailable, block times are used.

2.9.1.3 Arrival

Customize arrival time status to define when a flight displays as Early, On Time, or Delayed.
Set these times in hours and minutes.

For example, in the configuration shown below:

Early

Flights arriving 15 minutes or more before the scheduled arrival time.

On Time

Flights arriving less than 15 minutes early and up to 30 minutes after the scheduled
arrival time.
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Delayed

Flights arriving 30 minutes or more after the scheduled arrival time.

Earlier than Later than

0 H 15 m 0 H 30 m

Figure 2-38. Setting Arrival Time Status

29.1.4 Flight Watchers

When Receive flight events emails is enabled, Flight Watchers will send email notifications
for the flight events selected in Flight Event Notifications.

Flight watchers ©

Receive flight events emails — 9
The list of events can be found in the flight events notifications tab.

Figure 2-39. Flight Watchers Notifications

2.9.1.5 Custom Events Thresholds

The Custom Events Thresholds can be set for a rapid descent or route deviation. The default
settings are compliant with Global Aeronautical Distress and Safety System (GADSS).

Custom events thresholds

Customize the thresholds for flight events. The default values comply with GADSS.

Rapid descent (ft/min) Route deviation (NM)

5000 100

Figure 2-40. Custom Events Thresholds

2.9.1.6 Geofencing

Geofencing creates custom geographical areas that trigger notifications when aircraft enter or
exit them. Altitude limits can be added to geofenced areas.
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Geofencing

© Be aware that changes made to the list will only apply every 10 minutes

Search
NAME CREATED BY
Florida vclemmensen+tracking@foreflight.com

Mc Clellan-Palomar

(KCRQ) vclemmensen+tracking@foreflight.com
Southern Spain vclemmensen+tracking@foreflight.com
KSJC vclemmensen+tracking@foreflight.com
Seletar sorin+tracking@foreflight.com

CREATED AT

10/7/25, 4:40 AM
10/7/25, 4:43 AM
10/13/25, 3:49 PM
10/13/25, 4:02 PM

11/21/25, 2:27 AM

ALTITUDE (FT)

N/A
0 - 1000
N/A
N/A

N/A

ACTIONS

View

View

View

View

View

Remove

Remove

Remove

Remove

Remove

Figure 2-41. Geofencing Main View

Geofencing Main View fields

The following fields are listed in the main geofencing view:

Name

The name that is entered when creating a new geofencing area.

Created By

The account being used when the geofencing area was created.

Created At
The time created in UTC.

Altitude (FT)

The altitude range if entered.

Action - View

Click the View button to open and view or edit the geofencing area.

Action - Remove

Click the Remove button to permanently remove the geofencing area.

Create a New Geofencing Area

To create a custom geofencing area, complete the following steps:
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o Click the Create new + button.

Geofencing

© Be aware that changes made to the list will only apply every 10 minutes

Search

Figure 2-42. Create a New Geofencing Area

e Enter a name for the defined area in the Name field (Required).
I

e Adjust the map to include the area for selecting the geographic boundaries.
I

o Right-click on the geographic points (minimum three, maximum 10) to define the

geographic area.

Required).

e Click the Save button to save.

e Toggle ON the Define Altitude Boundary and enter a minimum and maximum altitude (Not

Geofencing Boundaries x
Geofencing Boundaries
OV XS .
Right-click on map to set the coordinates, place at least 3 Name
Define Altitude Boundary — i)
 Véxjo
* Halmstad * Kalmar
Herning® * Aarhus iallnobos
EKBI e
<Jllund ’openhagen
egenmark:  siziand
* Flensburg W
o Kiel  Stralsund
; Q. o ol Kotobrzeg e * Koszalin
. * Swinoujscie
I:EwB'_ﬁH Libeck
Hamburg eSzczecin Save Cancel
Figure 2-43. New Geofencing Boundaries Pop-Over
44
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Notifications and Viewing Geofencing Areas

Geofencing alerts can be found in Tracking » Settings » Flight Events Notification. Select
the box for In Tracking and/or Email for the Entered Boundary and Exited Boundary to
activate notifications.

Geofencing areas can be viewed in the map view by clicking on the Geofencing button in map
view.

2.9.2 Personal Settings

Personal Settings include categories for adjusting settings that only affect individuals within
the organization.

@ Real-time  i=Flights Log | & Seftings [ Insights

© [racking Settings Flight Events Notification Settings

Select the type of notifications you want to receive and how you wish to receive them. The

ORG. SETTINGS email address associated with your account will be used for email notifications

General

NOTIFICATIONS FOR ALL EVENTS INTRACKING BB EMAIL
Geofencing

PERSONAL SETTINGS Emergency squawk selected

Emergency squawk canceled
Flight Events Notifications e

Diverting
T Views Lost connection to aircraft
Takeoff
Landed
Rapid descent
Route deviation
Route deviation resolved
Lost connection to aircraft recovered
Entered boundary
Exited boundary
Block in
Block out
Critical NOTAM
Significant weather deteriorating
Entered holding pattern

Exited hoiding pattern

Go around

In Tracking Notification Sound @[/

Figure 2-44. Personal Settings Main View

2.9.2.1 Flight Events Notifications

Configure flight event notifications for all or selected events, sent within Tracking or via email.
Toggle the in-Tracking notification sound to receive audible notifications.
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Flight Events Notification Settings

Select the type of notifications you want to receive and how you wish to receive them. The
email address associated with your account will be used for email notifications

Critical NOTAM
Significant weather deteriorating
Entered holding pattern

Exited holding pattern

NOTIFICATIONS FOR ALL EVENTS INTRACKING BB EMAIL | ]
Emergency squawk selected (] (]
Emergency squawk canceled (] (]
Diverting D D
Lost connection to aircraft (] (]
Takeoff (] (]
Landed D D
Rapid descent (] (]
Route deviation (] (]
Route deviation resolved (] (]
Lost connection to aircraft recovered (] (]
Entered boundary (] (]
Exited boundary (] (]
Block in (] (]
Block out D D

O

[

[

[

O

Go around

In Tracking Notification Sound @[«

Figure 2-45. Flight Events Notifications View

When an alert is activated, an audible sound is generated to indicate the alert. Alerts are
displayed in the upper-right corner of the map view.
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7 7 \
zaagn ~
// A\

© XXDEMO1 Z X

Radar not available Took off from KSJC (Norman Y Mineta San
Jose International)
4/17/26, 8:31 PM

I N\
MONTREAL
(CZuL)

WINNIPEG
(CZWG)

©® XXDEMO2 Z X

Took off from KJZI (Charleston Executive)
4/17/26, 8:32 PM

©® XXDEMO9 Z X
Took off from LEBL (Josep Tarradellas/El
TORONTO Prat)

‘ SR 4/17/26, 8:33 PM
a
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|
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\
e el s S
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@ What's new @

MEXICO
(MMEX)

} ,,,,,

PIARCO

Apr18
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Figure 2-46. Flight Event Notifications on the Map

2.9.2.2 TV Views

TV Views hides the Flight Status Table and displays the Map View in full-screen mode. This
feature is ideal for projecting the map onto a monitor or television for uncluttered, real-time
tracking.

TV Views runs continuously and refreshes daily at 23:59 (local computer time).
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4 Ay xx0EMOS
XXDEMOB

Ukra
Auit
XXDEMOA
‘ i o
x XXDEMO3 EMG XXDEMO9® (LTEM
XXDEMO7

XXDEMOA
XXDEMO2

Figure 2-47. TV Views Full Screen Mode

Entering TV Views

To view TV Views, select Settings » TV Views. The TV Views main view will display.

& Real-time  i=Flights Log | £ Settings  |=* Insights

Tracking Settings
Manage your fleet TV Views

Create New +
oRa-SeTIMGS NAME AIRCRAFT AIRPORTS ORGS LINK  CREATED BY CREATED AT ACTIONS
eneral Test Link sorin+tracking@foreflight.com Jul 7, 2025 Remove
Geofencing Entire Fleet Link tames-+tracking@foreflight.com Jul 22, 2025 Remove
PERSONAL SETTINGS Public test Link sorin+tracking@foreflight.com Oct 10, 2025 Remove

Flight Events Notifications

TV Views

Figure 2-48. TV Views Main View

The main view displays a list of created TV Views. The displayed views run continuously until
removed and also allow for it to be shared with non-ForeFlight users. Each entry includes a
link button to open the selected TV View and a Remove button to delete it.
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Creating a New TV View

Select the Create New + button to create a new TV View. Enter specific aircraft or airport
identifiers in the popover, or leave the field blank to include the entire fleet. Select Navigate to
TV View to display the view.

Toggle Public to On to change the Navigate to TV View button to Save TV View. Select
Save TV View to store the entered aircraft and airport combination in the main TV Views list.

Multiple views can be saved using different combinations to quickly access organization-
specific profiles.

Please enter the aircraft you would like to follow on the TV View. If none
selected, the whole fleet will be displayed

— I Public

Aircraft (Tail Number)

Airport (ICAO)

Cancel Navigate to TV View

Figure 2-49. TV View PopOver

Customizing the TV View

The TV View can be adjusted to suit a variety of monitoring preferences. To expand the Map

View to full screen, select the H (Enter Full Screen) button in the upper-left corner of the
Map View.

The map automatically centers on the selected aircraft. If no aircraft are selected, the view
centers on the entire fleet. Select an individual aircraft on the map to display the Flight Details
View on the left side of the TV View. Unknown aircraft will not display the Flight Details View
due to inadequate information.

The Flight Details View supports a minimized mode that presents a condensed version of the
information. Toggle between the minimized view and the expanded Flight Details View as
needed. Close either view using the Close button.
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All map buttons and layer selections function the same as the Map View.

Minimize/Maximize Button

DEMO5 XXDEMO5 PC12 2 Ix

KDAL 10:33¢DT @ Landed & 1ta4acor KHOU

Figure 2-50. Minimize Aircraft Details View

Toggle Flights List Button

Clicking on the Toggle Flights List button will open a compact view of the organization fleet
aircraft displaying them by the following status:

e Airborne
« On Ground
* Unknown.

18:16 UTC

VS )
3;;;: ForeFlight February 10, 2026

Airborne: 5  On Ground: 6  Unknown: 0

Iceland o)
~ Sweden

Airborne

| XxDEMOS LFPB  18:15 CET - 2m - 19:18 CET  EDDH F Finland
| xx0EMO3 KBED 12:15EST —_— 12:33EST  KPSM i
I XXDEMO1 KSJC 08:31 PST @& within 1m 10:17 PST KCRQ
| xxpEMOs LFMN 16:22 CET — 17:06 GMT EGGW | United] “"3‘2"* 2k
| XXDEMOA LEAL  16:15 CET —_— 18:41 CET i : : Ireland &%“XXDEMOBfXPE»?vQF Sghil
i xoc
Ukraing
| xxDEMOS OMDW 21:22 +04 c— 21:38 404 OMAA KORD S soxomios Em e XxEmos E iy
| xx0EMOS LFMN  18:16 CET in 1h 37m 20:52401 GMMX U S O e
| XXDEMO7 LFMN 17:18 CET — 18:16 CET LesL S8 : gL - ;
| xxoEmMO2 KizI  10:32 EST E— 1224 EST  KPal SRS " Tl
| XXDEMO4 KDAL 04:10 CST — 05:21 CST  KHOU XXDEMO4 , -\
| XXDEMOB EGPH  10:06 GMT — 11:05GMT  EGSS e
SR erto Rico

Unknown Guatemala

No unknown flights Nicaragua

Venezuela
Guyana
Colombia Suriname
RF A

Ecuador Gabon

Tan.

ol
Angola: 7 mf i)

Figure 2-51. Toggle Flights List Button
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ForeFlight Flight Risk Assessment Tool (FRAT) is a safety add-on for ForeFlight Business and
Military plans. FRAT is licensed per aircraft and supports the identification, scoring, and
mitigation of flight risks during preflight planning in ForeFlight Mobile.

Safety Managers and administrators configure the organization FRAT template from the
Safety view in ForeFlight Web. Configuration can start with the standard prebuilt FRAT
template or with a blank customizable template.

A FRAT can include the following risk factor types:
» Pre-Built Risk Factors: Predefined risk factors based on business aviation industry
standards that are included in the pre-built FRAT.
» Customizable Risk Factors: Organization-defined risk factors to meet operational
requirements.
» System Risk Factors: Risk factors scored automatically using available flight, weather,
aircraft, and route data.

A score is assigned to each risk factor answer or system-defined condition. Risk level
thresholds define the total score ranges for Low, Medium, and High Risk assessments.

The Safety Manager Dashboard provides fleet-wide visibility into completed FRATs. The
dashboard displays 30-day score and mitigation averages, frequently occurring risk factors,
and access to review all submitted assessments.

NOTE: Organizations licensed for the standalone Flight Risk Assessment Tool (FRAT)
have access only to the FRAT tab in the Safety Manager dashboard. When the Safety
Management System (SMS) is included in the organization's subscription, all SMS tabs
are available, subject to the user's assigned role.
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Organization \ Middle_Seat_Express

Middle_Seat_Express | FRAT Dashboard

Safety e
FRAT
FRAT
Company FRAT LYol Last Saved: 07/16/2026 Manage
Average Score @ Average Mitigations @
22 5 5
4 21.8 pts from last month 4 5.3 pts from last month
Recent FRATs Status: All v Top Risk Factors ®
ety SIC less than 200 hours in Aircraft Type?
KPDX - KLAX CLTAT1 (F900) a
KSFO - KSEA N1256FF (C25B) n Moderate or Greater Turbulence / Windshe...
KSEA - KLAX N123MH (ESSP; Mar 11, 2026, 3:50 PM n Contaminated Runway at Departure or Des...
KIAH > KSEA CLTAT1  (F900 Sep 25, 2025, 11:35AM i) Crosswind at Destination Airport greater th...
KDEN - KSGR GLF500 (GASC; m
Elevation of Departure Airport is greater th... L 4
Review All
Review All

Figure 3-1. FRAT Dashboard

In ForeFlight Mobile, the Flight Risk section is available for flights associated with a FRAT-
licensed aircraft. Predefined Risk Factors are completed manually. System Risk Factors are
scored automatically using available data. If sufficient data is unavailable to score a system
risk factor, the pilot is prompted to provide a response. The color-coded flight risk score
appears after all risk factors have been reviewed.

High risk factors require written mitigation before the assessment can be submitted.
Submission of a High risk assessment automatically sends an email notification to all Safety
Managers.
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3.1 Accessing FRAT
To access the FRAT view:

9 Log in to ForeFlight Web.

? Select Safety from the sidebar.

e Select the FRAT tab in the Safety dashboard.

Org Middle_Seat_Express

Middle_Seat_Express / FRAT Dashboard

M,
;;f'::' ForeFlight

~ ORGANIZATION

€3 Dispatch Safety 83 Settings + Submit a Report
® Tracking

4 Aircraft FRAT
& Fleet ——

& Documents

FRAT
B custom Content
IR Users Company FRAT L3 Last Saved: 07/16/2026 Manage
(3 Docs Manager
C Smart Groups
© Average Score © Average Mitigations @
Safety
B Biling
> JetFuelX
£ Settings 22/95 5
4 21.8 pts from last month 4 5.3 pts from last month
> FLIGHT TOOLS
Recent FRATs Status: All v Top Risk Factors ®
SIC less than 200 hours in Aircratft Type?
KPDX - KLAX CLTAT1 (F900) Jul 9, 2026, 6:20 PM a P
KSFO - KSEA N1256FF (C25B) Jul 14, 2026, 1:25 PM n Moderate or Greater Turbulence / Windshe...
KSEA - KLAX N123MH (ES5P) Mar 11, 2026, 9:50 PM n Contaminated Runway at Departure or Des..
F900 ep 25, 2025, 11:35 AM
KIAH > KSEA CLTAT1  (F900 Sep 25, 2025, 11:35 [ o | Crosswind at Destination Airport greater th..
KDEN - KSGR GLF500 (GASC] Jul 9, 2026, 1:00 PM m
Elevation of Departure Airport is greater th... L 4
Review All
Review All

& Middle_Seat_Ex..
© Learn & Solve
B still Need Help?

<) Logout

Figure 3-2. ForeFlight FRAT Location

ForeFlight Web Features Guide

53


https://plan.foreflight.com/

3. FLIGHT RISK ASSESSMENT TOOL

3.2 Setting Up FRAT

FRAT setup consists of four stages:

1. Creating a FRAT: Create a new FRAT for the organization and choose whether to begin
with the Pre-Built Standard FRAT Template or a blank Custom FRAT.

2. Setting Up Risk Factors: Configure the conditions evaluated during a Flight Risk
Assessment in ForeFlight Web for use in ForeFlight Mobile. Complete and assign the scores
associated with each condition or response.

3. Defining Risk Severity: Define the score ranges used to classify an assessment as Low,
Medium, or High risk.

4. Publishing to Pilots: Make the completed FRAT template available to pilots in ForeFlight
Mobile.

This chapter explains how to create a FRAT, configure risk factors and severity, and publish
the completed template.

3.2.1 Creating a FRAT

To begin creating a Flight Risk Assessment, complete the following steps:

e Log in to ForeFlight Web.
I

e Select Safety from the sidebar.
I

e Select the FRAT tab in the Safety dashboard.
I

9 Select Create New Flight Risk Assessment.

FRAT
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e Select one of the following options from the "New FRAT" popover:

® Pre-Built Standard FRAT Template: Includes industry standard risk factors for
Business Aviation Operators.

® Create Custom FRAT: Provides a blank FRAT for full customization.

NOTE: Adding Risk Factors in a Custom FRAT follows the same steps as Adding
Custom Risk Factors using the Pre-Built FRAT Template.

New FRAT

Start with a Template or build from scratch

Pre-Built Standard FRAT Template

Pre-Built FRAT Template containing industry
standard risk factors for Business Aviation operators.
O Create Custom FRAT

Blank FRAT for full customization.

Cancel Create FRAT

e Enter a name for the FRAT.

FRAT SETUP

1. Risk Factors 2. Risk Severity 3. Publish To Pilots

FRAT Name (Required)

Company FRAT ————
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e Complete each of the three sections: Risk Factors, Risk Severity, and Publish to Pilots.

FRAT SETUP

1. Risk Factors

Figure 3-3. FRAT SETUP Sections in the FRAT View

3.2.2 Risk Factors

Risk factors define the conditions evaluated as part of a Flight Risk Assessment. Each risk
factor contributes a score to the overall flight risk score when its corresponding condition or
answer applies.

A FRAT can include the following risk factor types:
* Pre-Built Risk Factors
e Customizable Risk Factors

» System Risk Factors.

Pre-Built and Customizable Risk Factors contain a question, possible answers, and a score
for each answer. These questions are answered manually in ForeFlight Mobile.

System Risk Factors evaluate available flight, weather, aircraft, and route data. ForeFlight
Mobile attempts to score these risk factors automatically. A lightning bolt icon along with the
text "System Risk Factor" identifies each System Risk Factor.

3.2.2.1 Pre-Built Risk Factors

Pre-Built Risk Factors contain a question, possible answers, and a score for each answer.
These questions are answered when conducting a FRAT in ForeFlight Mobile.

Pre-Built Standard FRAT templates populate risk factors based on business aviation industry
standards. Pre-Built templates can be edited.

The following controls are available in the Pre-Built and Customizable Risk Factor forms:
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» 1. PIC less than 200 hours in Aircraft Type? X

System Risk Factors will automatically be scored, while custom questions will require Pilot input

POSSIBLE ANSWERS Risk Factor Score @

Yes

4]

No 0

Add Answer

o

O, O, ®

Figure 3-4. Risk Factor Form

. Open Chevron: Collapses the Risk Factor form and hides all details except the risk factor

guestion.

Risk Factor Question: Displays the default risk factor question provided with the prebuilt
template. When the default question and answers are appropriate, proceed to the next
risk factor.

To edit the question, select the question field and enter the revised text. For example, the
default question can be changed to "How many hours does the pilot in command have in
the aircraft type?" to support a wider range of answer options.

. X: Appears when the pointer is placed over the question row or when the question row is

selected. Select X to delete the risk factor question.
More Options (...) Menu: Provides the following options:
o Duplicate: Creates a copy of the selected risk factor below the original.

o Delete: Removes the selected risk factor from the FRAT.

. Add Answer: Adds a row for an additional answer and corresponding risk score.

Possible Answers: Lists the available answers to the risk factor question.

Risk Factor Score: Adds the displayed score to the overall flight risk score when the
corresponding answer is selected in ForeFlight Mobile.

Reorder Handle: Moves the risk factor up or down in the list.
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3.2.2.2 Custom Risk Factors

Custom Risk Factors are used to add risk factors that are not included in the Pre-Built FRAT
or to create a custom FRAT. Each custom risk factor consists of a question, one or more
response options, and an associated risk score for each response. When completing a FRAT
in ForeFlight Mobile, the pilot answers custom risk factors manually.

~ 25  Is the auto-pilot inoperative (MEL'ed)?

System Risk Factors will automatically be scored, while custom questions will require Pilot input
POSSIBLE ANSWERS Risk Factor Score @
No 0
Yes 5

Add Answer

Figure 3-5. Example Custom Risk Factor

A Custom Risk Factor uses the same form layout as a Pre-Built Risk Factor. For details about
the available fields and controls, see: Pre-Built Risk Factors.

Adding Custom Risk Factors

Use the steps in the Starting FRAT Setup section to open the Risk Factors section. Then
complete the following steps to add risk factors:

o Scroll to the bottom of the Risk Factor list.
I

e Select Add Risk Factor at the bottom of the Risk Factor list. A blank Risk Factor form

appears.

A 24, Night Operation % System Risk Factor

If true, the system will score this risk automatically. Select the system  Risk Factor Score ©
score value. 3

Add Risk Factor
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e Select the question field, then complete one of the following actions:

® Enter a custom risk factor question.

® Select an unused System Risk Factor from the popover list.

~ 25 a2 Select this field.

System Risk Factors will automatically be scored, while custom questions will require Pilot input.

POSSIBLE ANSWERS Risk Factor Score @

Answer response is required

Answer response is required

Add Answer

° Configure the risk factor as needed.
I

e To add another risk factor, select Add Risk Factor at the bottom of the Risk Factor list.
| Repeat steps 3-5 as needed.
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e When setup is complete, select the Next button to continue to Risk Severity setup.

Organization | Test Pilot FRAT Dashboard

Test Pilot / FRAT Dashboard FRAT Setup

Safety 18} Setting + Submit a Report

FRAT

FRAT SETUP

1. Risk Factors 2. Risk Severity 3. Publish To Pilots

If true, the system will score this risk automatically. Select the system Risk Factor Score @
score value. 1

~ 23, Arrival at uncontrolled airport % System Risk Factor

If true, the system will score this risk automatically. Select the system  Risk Factor Score @
score value. 2

~ 24, Night Operation % System Risk Factor

If true, the system will score this risk automatically. Select the system  Risk Factor Score @
score value. 3

Add Risk Factor

3.2.2.3 System Risk Factors

System Risk Factors are scored automatically in ForeFlight Mobile using available flight,
weather, aircraft, and route data. Each System Risk Factor is identified by a label with a
lightning bolt icon and the text "System Risk Factor".

A 23. Arrival at uncontrolled airport & System Risk Factor

If true, the system will score this risk automatically. Select the system  Risk Factor Score @
score value. 2

Figure 3-6. System Risk Factor Form

The editable Risk Factor Score determines the value added to the overall flight risk score
when the system-defined condition applies. The score can be increased, decreased, or left at
the default value.
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NOTE: System Risk Factors are scored automatically when sufficient data is available.
When a System Risk Factor cannot be scored automatically, a manual response may be
required.

3.22.4 Deleting a Risk Factor

To delete a Risk Factor, complete the following steps:

e Select the More Options (...) button for the Risk Factor.

A 23. Arrival at uncontrolled airport & System Risk Factor
If true, the system will score this risk automatically. Select the system  Risk Factor Score @ B Delete
score value. 2

e Select Delete.

3.2.3 Risk Severity

Risk levels define the overall severity of a FRAT score after all risk factors have been
evaluated.

The standard FRAT configuration includes the following risk levels:
* Low: Acceptable risk level. The flight can proceed.

. : Moderate risk level. Mitigation review by a manager or supervisor is
recommended.

» High: High risk. Mitigation is required, and the flight is no-go.

Each risk level represents a range within the total FRAT score.
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FRAT SETUP

1. Risk Factors 2. Risk Severity v 3. Publish To Pilots

DEFINE RISK LEVELS

Update your Risk Severity ranges if needed. We've automatically defined three risk levels based on your
combined max Risk Factor Score of 90

Update Minimums

Minimum Score Risk Levels Definition

Low Risk Acceptable risk level, flight can proceed

Moderate risk level, recommended mitigation

Medium Risk ) R
review by manager or supervisor

High Risk High risk, requires mitigation. Flight is no-go

Figure 3-7. Risk Severity View

To simplify the initial configuration, ForeFlight automatically calculates suggested score
ranges based on the configured risk factors. The maximum value for the highest risk level is
set to the highest possible FRAT score, assuming that every risk factor receives its maximum
score.

Suggested minimum values are also provided for the Low, Medium, and High risk levels.
These values provide a starting point and can be adjusted as needed.

3.23.1 Updating Risk Severity Minimums

The minimum score defines where each risk level begins. A FRAT score remains within that
level until it reaches the minimum score of the next level.

For example, the following ranges can be used:
» Scores from zero through 41 are classified as Low.
» Scores from 42 through 69 are classified as Medium.
» Scores of 70 and higher are classified as High.

To view the complete score range for a risk level, place the pointer over the corresponding
Low, Medium, or High color bar.
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Minimum Score Risk Levels Definition
0 Low Risk Acceptable risk level, flight can proceed
42 ) . Moderate risk level, recommended mitigation
Medium Risk

review by manager or supervisor

70 High Risk High risk, requires mitigation. Flight is no-go

Low Risk: 0 - 41 |

Figure 3-8. Risk Severity Bar
To update the risk severity ranges, complete the following steps:

e Select Update Minimums.

DEFINE RISK LEVELS

Update your Risk Severity ranges if needed. We've automatically defined three risk levels based on your
combined max Risk Factor Score of 95

‘ Update Minimums ‘
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e Enter the minimum score for each risk level.
Update the minimum value for each Risk Severity range.

Acceptable risk level, flight can
proceed

0 Low Risk

Moderate risk level,
35 Medium Risk recommended mitigation review
by manager or supervisor

High risk, requires mitigation.

gl Risk Flight is no-go

Cancel Apply Minimums

e Select Apply Minimums.
I

e Select Next to advance to Publish to Pilots.

3.24 Publish to Pilots

To make the FRAT template available in ForeFlight Mobile, select Publish to Pilots. The
template is published to all pilots in the organization.
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Organization Test Pilot
Test Pilot FRAT Dashboard /

< FRAT Dashboard

Safety &3 Settings + Submit a Report
FRAT
FRAT SETUP

1. Risk Factors 2. Risk Severity v 3. Publish To Pilots

Users who have access to Flights will be able to complete a FRAT.

ForeFlight automatically calculates the FRAT score for pllot review as soon as relevant system details are available. Weather-based factors will update closer to
departure, while static factors can be calculated immediately.

Figure 3-9. Publish to Pilots View
3.2.5 Unpublish a FRAT
To prevent pilots from accessing a published FRAT, complete the following steps:
? Log in to ForeFlight Web.
? Select Safety from the sidebar.
? Select the FRAT tab.
? Select Manage in the FRAT identifier and status area.

e Select Publish to Pilots in the FRAT Setup bar.
I

e Select Unpublish.
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5‘4‘4" ForeFlight e — Organization \ Middle_Seat Express | FRAT Dashboard =
ashboat o ) ete
e Middle_Seat_Express / FRAT Dashboard FRAT Setup
~ ORGANIZATION
€3 Dispatch safety 83 Settings + Submit a Report
@ Tracking
4 Aircraft FRAT
.*, Fleet
{E Documents
FRAT SETUP
E Custom Content
R Users 1. Risk Factors 2. Risk Severity +/ 3. Publish To Pilots +/
E] Docs Manager
CP Smart Groups
@ Safety Users who have access to Flights will be able to complete a FRAT.
B Biling ForeFlight automatically calculates the FRAT score for pilot review as soon as relevant system details are available. Weather-based
factors will update closer to departure, while static factors can be calculated immediately.
» JetFuelX
£ Settings
> FLIGHT TOOLS
& Middle_Seat_Ex...
@ Learn & Solve
Still Need Help?
< Logout Unpublish

Figure 3-10. Unpublish a FRAT
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3.3 FRAT Dashboard

The Flight Risk Assessment Tool (FRAT) Dashboard provides a centralized overview of

organization safety risks and mitigations. Administrators and users assigned the Safety
Manager role can use the dashboard to monitor operational risk trends.

The Safety Manager FRAT Dashboard is available in ForeFlight Web under Safety » FRAT.

Safety 83 Settings =+ Submit a Report
FRAT
FRAT
Ll | ast Saved: 04/07/2026 Manage
Average Score O Average Mitigations @
22 o5 5
4 21.8 pts from last month 4 5.3 pts from last month
Recent FRATs Status: All v Top Risk Factors @
SIC less than 200 hours in Aircraft Type?
KPDX - KLAX CLTAT1 (F900) Jul 9, 2026, 6:20 PM n
KSFO > KSEA N1256FF (C25B) Jul 14, 2026, 1:25 PM n Moderate or Greater Turbulence / Windshe...
KSEA - KLAX N123MH (E55P) Mar 11, 2026, 9:50 PM n Contaminated Runway at Departure or Des...

Figure 3-11. FRAT Dashboard

The dashboard contains the following sections:

* FRAT Identifier and Status Indicator: Displays the name of the active FRAT
configuration, the current status, and the date it was last saved. Select Manage to modify
the FRAT.

* Average Score: Displays the average FRAT score for completed flights during the past
30 days.
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» Average Mitigations: Displays the average number of mitigations per completed FRAT
during the past 30 days.

 Recent FRATSs: Displays recent assessments and provides access to the complete FRAT
list.

» Top Risk Factors: Displays the risk factors most frequently assigned a high risk level.

3.3.1 FRAT Identifier and Status Indicator

The FRAT identifier section displays the name of the active FRAT configuration, the current
status (Draft, Active, Unpublished), and the date it was last saved. Select Manage to modify
the FRAT.

FRAT

Ploan\= | ast Saved: 04/07/2026 Manage

Figure 3-12. FRAT Status

NOTE: Only one FRAT template is supported per organization.

3.3.2 Dashboard Metrics
The dashboard displays the following 30-day metrics.

Average Score

Average Score displays the average FRAT score across completed flights for the past 30
days. The score is shown relative to the highest possible FRAT score.

Average Score ©

22 55

4 21.8 pts from last month

Figure 3-13. Average Score
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A trend indicator shows whether the average score increased or decreased compared to the

previous month.

Average Mitigations

Average Mitigations displays the average number of mitigations submitted per completed
FRAT during the past 30 days.

Average Mitigations @

5

4 5.3 pts from last month

Figure 3-14. Average Mitigations

A trend indicator shows whether the average number of mitigations increased or decreased
compared to the previous month.

3.3.3 Recent FRATs

The Recent FRATSs section displays the five most recent assessments, with the newest

assessment listed first.

Recent FRATs Status: All v

KDEN - KSGR GLF500 (GA5C) Jul 9, 2026, 1:00 PM m
KSGR » KDEN GLF500 (GAS5C) Jul 8, 2026, 10:45 AM m
KBOS - KSGR CLTAT1 (F900) Jul 7, 2026, 4:30 PM m
KSGR -» KBOS CLTAT1 (F900) Jul 7, 2026, 10:30 AM n

Review All

Figure 3-15. Recent FRATs Dashboard Tile
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The Recent FRATSs list can be filtered by selecting one of the following status options:
« All
* Submitted

* In Progress.

Recent FRATs Status: All
KPDX = KLAX CLTAT1 (F900) Jul 9, 2026, 6:20 PM ilot38@co Submitted

In Progress
KSFO - KSEA N1256FF (C25B) Jul 11, 2026, 1:15 PM pilot22@co

Figure 3-16. Recent FRAT Filter

Select a listed FRAT to open the Risk Assessment Details popover.

Risk Assessment Details

KSGR — KDEN Medium Risk FRAT Score 47
Departure Time: Jul 8, 2026, 10:45 AM

GLF500 + GASC . pilot38@companyemail.com Total Risk Mitigations Submitted: 11

Risk Factors Answer Severity Pilot Mitigation Note

PIC less than 200 hours in Aircraft Type? Yes High Change SIC for one greater than 200 hrs

SIC less than 200 hours in Aircraft Type? Yes High Change SIC

PIC less than 15 hours in Type in the Last 90 Days? Yes High SIC has more recent experience
Contaminated Runway at Departure or Destination Airport? Yes High Proper aircraft configuration and planning
Moderate or Severe Icing Forecasted Along Route? Yes High Re-route as required

Crosswind at Destination Airport greater than 15 knots? Yes High Do not exceed aircraft or personal limitations
Moderate or Greater Turbulence / Windshear Along Route? Yes High Be aware of areas of concern and avoid
Elevation of Destination Airport is greater than 5000 ft MSL 5,434 High Use proper planning

Ceiling at Destination less than 1000 ft AGL Yes High Use appropriate IFR procedures
Thunderstorms at Departure Yes High Avoid

Hamns Rain (1RA) at Nanartiire Vo Hinh Bunid

Figure 3-17. Risk Assessment Details Popover

3.3.3.1 Reviewing All FRATs

The complete FRAT list is ordered from most recent to oldest. Depending on the number of
assessments, the list may span multiple pages.
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To display the complete FRAT list, select Review All.

Recent FRATs

Recent FRATs

KDEN -> KSGR
KSGR -> KDEN
KBOS - KSGR

KSGR - KBOS

Review All

GLF500 (GASC)

GLF500 (GASC)

CLTAT1 (F900)

CLTAT1 (F900)

Jul 9, 2026, 1:00 PM

Jul 8, 2026, 10:45 AM

Jul 7, 2026, 4:30 PM

Jul 7, 2026, 10:30 AM

Status: All

pilot10@companyemail.com

pilot3@companyemail.com

pilot15@companyemail.com

pilot77@companyemail.com

47

Figure 3-18. Review All Button

Recent FRATs from your filed flights and pilots will appear here.

Flight Leg

KPDX - KLAX

KSFO - KSEA

KSEA - KLAX

KIAH - KSEA

KDEN - KSGR

KSGR - KDEN

KBOS - KSGR

KSGR - KBOS

Tail

CLTAT1 (F900)

N1256FF (C25B)

N123MH (E55P)

CLTAT1 (F900)

GLF500 (GASC)

GLF500 (GASC)

CLTAT1 (F900)

CLTAT1 (FS00)

Date

Jul 9, 2026, 6:20 PM

Jul 11, 2026, 1:15 PM

Mar 11, 2026, 9:50 PM

Sep 25, 2025, 11:35 AM

Jul 9, 2026, 1:00 PM

Jul 8, 2026, 10:45 AM

Jul 7, 2026, 4:30 PM

Jul 7, 2026, 10:30 AM

Status: All v

User

pilot15@company email.com

pilot6@company email.com

pilot38@company email.con

pilot15@company email.com

pilot16@company email.com

pilot19@company email.comn

pilot38@company email.com

Q

e.g., "N12345", "KDEN KLAX", or "KDEN N12345"

5

cecBBeBEBB ¢
o
o
3

Status

In Progress

Submitted

In Progress

In Progress

Submitted

Submitted

Submitted

Submitted

Review

Review

Review

Review

Review

Review

Review

Review

The complete list can be filtered by status. The list can also be filtered by entering a tail

Figure 3-19. Recent FRAT List

number, airport identifier, or other available search criteria in the search field.
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Recent FRATs

Recent FRATs from your filed flights and pilots will appear here. .
your filed flig pilots will app Status: All ~  Q CLTAT1 Cloar

_ e.g., "N12345", "KDEN KLAX", or "KDEN N12345"

Submitted

In Progress

Flight Leg Tail Date User Score Status

KPDX = KLAX CLTAT1 (F900) Jul 9, 2026, 6:20 PM pilot38@company email.com n In Progress Review
KIAH - KSEA CLTAT1 (F900) Sep 25, 2025, 11:35 AM 79@company email.con [ o ] In Progress Review

Figure 3-20. FRAT List Filters

3.3.3.2 Viewing Risk Assessment Details

Safety Managers can review completed FRAT assessments from the Recent FRATS section

of the Safety Manager dashboard.

The Recent FRATSs section displays the most recent assessments. To view the details for an

assessment, select Review.

Safety -

FRAT

Flight Leg Tail Date User Score Status

KPDX = KLAX CLTAT1 (F900) Jul 9, 2026, 6:20 PM pilot13@company email.com a In Progress Raview
KSFO - KSEA N1256FF (C25B) Jul 11, 2026, 1:15 PM pilot96@company email.com B Submitted Review

Figure 3-21. Review Button

The Risk Assessment Details popover displays each risk factor, the selected response, the
assigned risk severity, and any associated mitigations.
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Risk Assessment Details

KSGR — KDEN Mediumn Risk FRAT Score 47
Departure Time: Jul 8, 2026, 10:45 AM

GLF500 - GASC - pilot38@companyemail.com Total Risk Mitigations Submitted: 11

Risk Factors Answer Severity Pilot Mitigation Note

PIC less than 200 hours in Aircraft Type? Yes High Change SIC for one greater than 200 hrs

SIC less than 200 hours in Aircraft Type? Yes High Change SIC

PIC less than 15 hours in Type in the Last 90 Days? Yes High SIC has more recent experience
Contaminated Runway at Departure or Destination Airport? Yes High Proper aircraft configuration and planning
Moderate or Severe Icing Forecasted Along Route? Yes High Re-route as required

Crosswind at Destination Airport greater than 15 knots? Yes High Do not exceed aircraft or personal limitations
Moderate or Greater Turbulence / Windshear Along Route? Yes High Be aware of areas of concern and avoid
Elevation of Destination Airport is greater than 5000 ft MSL 5,434 High Use proper planning

Ceiling at Destination less than 1000 ft AGL Yes High Use appropriate IFR procedures
Thunderstorms at Departure Yes High Avoid

Haawv Rain (+RA) at Nenarhira Vae Hinh Bunid

Figure 3-22. Risk Assessment Details Popover

3.34 Top Risk Factors

The Top Risk Factors section displays the risk factors most frequently assigned a High risk
level in completed FRAT assessments. This section includes both system-defined and custom
risk factors.

Select Review All to display the complete Top Risk Factors list.
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Top Risk Factors @

SIC less than 200 hours in Aircraft Type?
Moderate or Greater Turbulence / Windshe...
Contaminated Runway at Departure or Des...
PIC less than 200 hours in Aircraft Type?

Crosswind at Destination Airport greater th...

Review All

Figure 3-23. Top Risk Factors

The complete list displays the number of times each risk factor was assigned a High risk
level. Use the search field to locate a specific risk factor.

TOP RISK FACTORS

Risk factors that are consistently answered high risk will populate here. Q
Rule Total
SIC less than 200 hours in Aircraft Type? 4
Moderate or Greater Turbulence / Windshear Along Route? 3
Contaminated Runway at Departure or Destination Airport? 2
PIC less than 200 hours in Aircraft Type? 2
Crosswind at Destination Airport greater than 15 knots? 2
Elevation of Departure Airport is greater than 5000 ft MSL L 4 1
Elevation of Destination Airport is greater than 5000 ft MSL L4 1
Heavy Rain (+RA) at Departure L4 1

Figure 3-24. Top Risk Factors List
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SAFETY MANAGEMENT SYSTEM

The Safety Management System (SMS) is a module within the ForeFlight Web platform that
provides a centralized location for an organization's safety management activities. The SMS
supports the safety management lifecycle by providing standardized processes for reporting
safety events, assessing operational risk, tracking Corrective and Preventive Actions
(CAPAS), and performing safety assurance audits.

The SMS is intended for Reporters, Safety Managers, Responsible Owners, and Auditors.
Access to SMS features is determined by the organization's subscription and the user's
assigned role.

The SMS includes the following capabilities:
* Report hazards, incidents, accidents, and near-miss events.
* Submit reports anonymously.
« Conduct investigations using Root Cause Analysis tools.
» Assess operational risk using configurable severity and likelihood matrices.
» Assign, track, and verify CAPAS.
» Perform safety assurance audits using configurable audit templates and checklists.

» Monitor safety events, risks, corrective actions, and organizational trends using
dashboards and reports.

* Provide role-based access to features and information according to user responsibilities.

NOTE: ForeFlight Mobile supports safety event reporting and the Flight Risk Assessment
Tool (FRAT). SMS administration, investigations, risk management, and audit workflows
are performed in ForeFlight Web unless otherwise noted.
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A,
3}:2 ForeFlight

Island Hoppers SMS Dashboard

Safety

Report

Report 1D Title

INC-4

Biling NMS-3

HZD-2

s VO@QIBREER > 0O ¢

NMS-1

S » D@Bélﬂgl‘(:

Reported By Classifiod As Date & Time

Status

Mitigation

Mitigation

Submitted

Submitted

Figure 4-1. SMS View

The SMS is designed to support aviation safety management practices that are consistent

with guidance published by the following organizations:

 International Civil Aviation Organization (ICAO)

* International Standard for Business Aircraft Operations (IS-BAO)

» Federal Aviation Administration (FAA).
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4.1 Safety Management System Workflow Overview

The Safety Management System (SMS) workflow includes seven stages, from reporting
safety events through risk mitigation and ongoing monitoring. Five SMS software report
statuses track progress through these stages.

SMS Workflow and Software Report Statuses
The seven-stage Safety Management System (SMS) workflow shows the key activities for managing a safety event. The software tracks progress
through this process using five report statuses. Multiple SMS activities may occur within a single software status, and the Safety Manager manually
updates the status as the event progresses.
p— Ll
G Q VAN i} ) il
Report Safety - Triage and 3 Investigation . RiskAssessment .5 Correctiveand . Safety Assurance . Monitor and
SMs Events Review ) N Preventive Actions o & Analyze
Workflow : . Investigate the event Assess operational 5 Perform audits using Monitor safety events,
(7 Stages) Submit a hazard, Review new reports, using Root Cause risk using configurable Create, assign, and configurable templates Tiske CAPAS andi &
8€S)  incident, accident, assign ownership, and Analysis (RCA) tools severity and likelihood track CAPAs to and checklists to verify organizational trends
or near-miss event. determine required and gather additional matrices. mitigate identified effectiveness. using dashboards
actions. information. risks. and insights.
Primary Role(s) Primary Role(s) Primary Role(s) Primary Role(s) Primary Role(s) Primary Role(s) Primary Role(s)
Reporter Safety Manager Safety Manager Safety Manager Safety Manager Auditor Safety Manager
All Users Department Manager Department Manager Department Manager Department Manager Safety Manager Department Manager
Responsible Owner Leadership
L ) & J L J L J ! J
| | | | |
Corresponding Submitted Under Review Mitigation Monitoring
Software The report is received i) : Corrective and preventive The effectiveness of actions ] ll The report is closed when
Report Status and recorded in the _ The report s triaged and reviewed, and an actions (CAPAS) are created, is evaluated through audits, applicable requirements
(5 Statuses) system, investigation and risk assessment are performed. assigned, and implemented. gllowz:up. or other assurance have been satisfied.
ivities.
T Continuous Improvement l
Insights from monitoring and assurance activities inform updates to procedures, training,
and risk controls, supporting a safer operating environment

Figure 4-2. SMS Workflow Overview

The SMS stages represent the activities performed to manage safety, while SMS module
statuses indicate the progress of a report through those activities. Multiple stages may occur
within a single SMS status.

The SMS workflow includes the following seven stages:
* Report Safety Events
e Triage and Review
* Investigation
* Risk Assessment
« Corrective and Preventive Actions
» Safety Assurance

* Monitor and Analyze.

The following statuses track the progress of safety reports through the SMS workflow:
* Submitted

 Under Review
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» Mitigation
* Monitoring
» Closed.

The Safety Manager is responsible for coordinating the applicable SMS activities and
manually updating the report status as the event progresses. Status changes reflect the
current phase of the safety management process rather than the automatic completion of
individual activities.

Information collected throughout the reporting process supports ongoing safety monitoring,
trend analysis, and continuous improvement. Closed reports remain part of the organization's
safety records and may contribute to future risk assessments and preventive measures.
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4.2 Roles and Permissions Overview

Safety Management System (SMS) access is based on assigned roles and responsibilities
within the organization. All organization members are automatically assigned the Reporter
role, which provides access to submit safety event reports. Additional roles, including Safety
Manager, Department Manager, and Auditor, are assigned by the Safety Manager based on
organizational responsibilities.

Department Managers, Safety Managers, and Auditors can be assigned roles during
administrative setup found in Settings » Manage Departments or Settings > Auditors.

Each role provides access to specific SMS features and determines the actions available for
reporting safety events, reviewing and investigating reports, managing risks and Corrective
and Preventive Actions (CAPAS), and performing safety assurance activities.

Assigned roles may be updated by the Safety Manager as organizational responsibilities

change.

Department
. Safety Manager |
Function Reporter .
Manager Responsible
Owner
Submit Report Yes Yes Yes Yes
Edit Can edit their own
Submitted report, while If permitted View only If permitted
Report Submitted
Perform
L — Yes Yes —
Investigation
Manage Risk — Yes If permitted View only
Assigned .
Manage CAPA — Yes View only
CAPAs
Manage Audit .
. — Yes If permitted Yes
Checklist
Perform Audit — If permitted — Yes

ForeFlight Web Features Guide 79



4. SAFETY MANAGEMENT SYSTEM

4.3 Accessing the Safety Management System
To access the Safety Management System (SMS) on ForeFlight Web:
0 Log in to ForeFlight Web.

I

e Select Safety in the left sidebar.

24 ForeFlight %= s b
‘ME oretlight Island Hoppers Dashboard

Reported By Classified As Date & Time Current Risk  Status.
12:27 PM Serious Submitted

Serious Submitted

Actions

The SMS Dashboard opens to the Report (default) tab.
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4.4 Dashboard and Navigation

The Safety Management System (SMS) Dashboard provides access to the sections used to
view and manage the organization's SMS activities.

Navigation Panel

SMS Modules Settings and Event Reporting

SMS Modules Main View

Figure 4-3. SMS Dashboard Layout

The SMS Dashboard is divided into the following sections:
* Navigation Panel: Displays the navigation flow as a user accesses different sections. To
navigate back, the user selects a previous section, or selects the < Report Dashboard
button to return to the main dashboard view.

Organizatior

< Report Dashboard

Island Hoppers f' «"" Dashboard / Report Details

Figure 4-4. Report Dashboard Button

« SMS Modules: Tabs are displayed based on the user's assigned role. Each tab provides
access to a specific SMS module.

» Settings and Event Reporting: Provides access to Settings and Submit a Report.

« SMS Modules Main View: Displays the main view for the selected SMS Module.
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4.5 Report Safety Events

All members of the organization are responsible for identifying and reporting hazards,
incidents, or other safety concerns that could create unsafe conditions, damage equipment, or
result in injury. Submitting a safety report initiates the Safety Management System (SMS)
workflow, where the event is reviewed, investigated, risk assessed, and tracked through
resolution. This process supports informed risk decisions and the continuous improvement of

organizational safety.

4.5.1 Submit a Report

To submit a report:

o Log in to ForeFlight Web.
I

e Select Safety in the left sidebar.
I

e Select the Submit a Report button.

Safety PR . simitaReport |

Report ID Title Reported By Classified As Date & Time Current Risk Status Actions
HZD-2 Frayed extension cord sland Hopper 7 2026 12:27 PM Serious Submitted Edit Manage

NMS-1 Wrong way traffic on downwind Mark 07/21/2026 5:23 PM Serious Submitted

The Report Event view opens and displays the first of two steps.

e Complete the required fields and any applicable optional fields in the Basic Details
section.

e Select Next.
I

e Complete the required fields and any applicable optional fields in the Description section.
I

0 Select Submit.
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4.5.2 Basic Details

The Basic Details section captures the information required to identify and classify the
reported event. Complete all required fields and any optional fields that provide additional
context. The information entered in this step is used to categorize the event.

REPORT EVENT

See something unsafe? Help us fix it

1. Basic details
Type of Event * Title *
Select event
[0 Submit Ananymousty

B Email me about updates

Figure 4-5. Basic Details Section

4.5.3 Description

The Description section captures detailed information about the reported event. Provide a
clear and accurate description of what occurred, any actions taken, and other information that
may assist with the review and investigation. Supporting documents, images, and other files
can also be attached to provide additional context.
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REPORT EVENT

See something unsate? Help us fix it.

2. Description

Upload File(s)

Figure 4-6. Report Event Description Section

4.5.4 My Reports

The Reports or My Reports view (name dependent on assigned role) displays safety event

reports submitted by the Reporter. From this view, reports can be reviewed, filtered, and,

when permitted, edited. Report status, event details, and the date submitted are displayed to

help track the progress of each report through the Safety Management System (SMS)
workflow.

MY REPORTS

Safety Reports submitted by you will appear here

Status Current Risk Date Range Search
Al - Al - All time (=) Q C Refresh
Report ID Title Reported As Date & Time Current Risk Status Actions
INC-4 Bird Strike pilot101@islandhopper.cor )8/02/2026 2:06 PM Serious Submitted Edit View

Figure 4-7. My Reports View

4.5.4.1 Edit a Submitted Report

Reports can be edited by the Reporter while the report is still in the Submitted status.
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To edit a report:

0 Log in to ForeFlight Web.
I

e Select Safety in the left sidebar.
I

e Select the report to edit.

The Report Details view opens and displays the report information.

° Select Edit Report.

The Edit Report view opens.

e Edit the desired fields in the Basic Details and Description sections.
I
e Select Submit to save the changes to the report.

4.5.4.2 Comments

The Reporter and Internal Comments section of the report view supports internal
communication about a safety report. Reporters and personnel involved in the Safety
Management System (SMS) process can use comments to share information, provide
updates, and coordinate report-related activities.
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$ie -
1# ForeFlight < Report Dashboard

Need Help? @

Island Hoppers /' Dashboard Report Details

Q [INC-4] Bird Strike Status Mitigation v
@ Type Incident
ilot101@islan er.com
o Current Risk  Serious pilot101@islandhopper.co
+ Date & Time 08/02/2026 2:06 PM Concerns Safety v
8 KBOS
- Location KBOS Safety Manager v
Aircraft CLTAT1
B8 vestigator Citation Chief Pilot v
Ak (] (] (] & g Classification Envionmental - Wildife v
e3) Submitted Under Review Mitigation Monitoring Closed
e 11PM 1 M 3 4 Comments
@ Communicate with your organization
S s Description Reporter
KE MS t t
>
o Island Hop... Safety Manager
V Bird Strike Doc.png (0.13 MB) Test reporter comment

Immediate Action Taken

| tried to maneuver to avoid the birds, but there were too r

Root Cause Analysis (Optional)

Risk &C ive/Pr ive Actions (CAPA)

» M B BSOS I¥ ¢

-y

Figure 4-8. Reporter and Internal Comments Section within the Report View
To add a comment:

e Log in to ForeFlight Web.
I

e Select Safety in the left sidebar.
I

e Select Report or My Report, depending on the role that is signed in, to view the Report
view.

e Select anywhere on the desired report row to be viewed.

The Report Details view opens.

e Refer to the Comments section on the right side of the Report Details view.
I
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e Select:

® Reporter to send a comment visible to the Reporter.

® Internal to send a comment visible only to Safety Managers.

Comments

Communicate with your organization

Reporter

Island Hop... Reporter 10/08/2026 1:59 PM

Please provide additional details regarding this event,
including the approximate distance between the
vehicle and helicopter blade, whether a designated
spotter was present, and whether the vendor had
checked in before entering the hangar. Also, please
clarify whether established procedures exist for vendor
access and vehicle movement near aircraft.

a Enter comments in the Add Comment field.
I

e Select Send to save comments.

Comments appear in chronological order and include a timestamp. The person who entered
the comment is identified on the top header row.
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Comments

Communicate with your organization

Reporter Internal

Island Hop... Reporter 10/08/2026 1:59 PM

Please provide additional details regarding this event,
including the approximate distance between the
vehicle and helicopter blade, whether a designated
spotter was present, and whether the vendor had
checked in before entering the hangar. Also, please
clarify whether established procedures exist for vendor
access and vehicle movement near aircraft.

Figure 4-9. Entered Comments
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4.6 Triage and Review

Safety report triage is the initial review of a submitted safety event and prepares the report for
investigation and follow-up. During triage, the report information is reviewed to confirm the
event details, identify the reported concerns, evaluate the available information, and
determine the appropriate next steps in the Safety Management System (SMS) workflow.

Assignment establishes responsibility for managing and investigating the report. A Safety
Manager can be assigned to oversee the report through completion, and an Investigator can
be assigned to gather and evaluate information related to the reported event. These
assignments help establish accountability and ensure that the report progresses through the
applicable investigation, risk assessment, and mitigation activities.

4.6.1 Assign a Safety Manager and Investigator to a Report

To assign a Safety Manager and Investigator to a report, follow these steps:
9 Log in to ForeFlight Web.
? Select Safety in the left sidebar.
9 Select Report on the Safety Dashboard.
e Select Manage for the applicable report.
The Report Details view opens.
? Select the Safety Manager field.
e Select a person from the dropdown menu.

The selected Safety Manager is assigned responsibility for overseeing the report through
completion.

G Select the Investigator field.
I

e Select a person from the dropdown menu.

The selected Investigator is assigned responsibility for investigating the report.
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4.7 Investigation

Safety report investigations follow the organization's established procedures and may include
information gathering, interviews, and analysis conducted outside the Safety Management
System feature.

The Safety module supports this process through root cause analysis, its primary
investigative tool, to document contributing factors and underlying causes and inform
corrective and preventive actions.

4.7.1 Perform a Root Cause Analysis

Investigate the reported event according to the organization's established procedures before
performing a Root Cause Analysis (RCA). Investigation findings can be used to identify
contributing factors and support subsequent risk assessment and corrective or preventive
actions.

RCA is optional and can be used to identify underlying causes of hazards, incidents,
accidents, and near-miss events.

To perform an RCA:

? Log in to ForeFlight Web.

? Select Safety in the left sidebar.

? Select Report on the Safety Dashboard.
? Select the appropriate report.

? Scroll to the Root Cause Analysis section.

e Select Add.

The Root Cause Analysis view opens.

0 Enter the identified issue in What is Happening?
I

e Enter the reason the issue occurred in Why is that?
I

0 Select + Add to include additional Why entries as needed.
I
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@ Enter the underlying cause in Root Cause Description.

I
@ Select Save.

The 5 Whys method identifies an underlying cause by repeatedly asking why an issue
occurred. Each answer becomes the basis for the next Why entry and should be supported by
information gathered during the investigation.
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4.8 Risk Assessment

Risk assessment is used to evaluate the severity and likelihood of an identified risk and
determine whether additional controls or Corrective and Preventive Actions (CAPAS) are
required. The assessment process begins with a baseline risk assessment and can later
include residual risk and As Low As Reasonably Practicable (ALARP) assessments as

mitigation activities are completed.

4.8.1 Perform a Baseline Risk Assessment

A baseline risk assessment establishes the initial level of risk based on existing conditions
and controls. Severity and likelihood are assessed for each impacted category using the
organization's configured risk criteria.

To perform a baseline risk assessment:

? Log in to ForeFlight Web.

? Select Safety in the left sidebar.

? Select Report on the Safety Dashboard.

? Select the Manage button next to the report to be viewed.
? Scroll to the bottom of the Report Details view.

e Select + Add Risk.

‘ The Risk Assessment view opens.

0 Enter a title, description, and existing controls.
I

e Select one or more categories from the Impacted Category(s) dropdown menu.
I

0 Select Assess next to each impacted category to determine the risk level based on
| likelihood and severity.

@ Select Save & Continue.
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IMPORTANT: A completed baseline risk assessment cannot be modified. A Safety
Manager with Organization Administrator permissions can delete the risk; however,
deleting the risk also deletes all associated risk controls and Corrective and Preventive
Actions (CAPAS).

4.8.2 Perform a Residual Risk Assessment

Residual risk is the risk remaining after implementing risk controls or Corrective and
Preventive Actions (CAPAS). A residual risk assessment evaluates the severity and likelihood
of the remaining risk for each impacted category to determine whether additional mitigation is
required.

The Risk Dashboard provides a centralized view of initial and current risk levels. Use the
dashboard to monitor changes in risk, evaluate mitigation effectiveness, and identify risks
requiring further action.

Safety 81 Settings + Submit a Repart

All time [ B - oAl - Al - QqQ

Risk ID Risk Title Status Baseline Risk Current Risk Risk Trend ALARP Qutcome Action

RSK-1 Jird Strike Assesse d

Figure 4-10. Risk Tab

Before performing a residual risk assessment, the applicable Corrective and Preventive
Actions (CAPAs) must be completed. See Corrective and Preventive Actions (CAPA) for
instructions on creating and managing CAPAs.

To perform a residual risk assessment:

e Log in to ForeFlight Web.
I

e Select Safety in the left sidebar.
I

e Select the Risk tab on the Safety Dashboard.
I
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e Select the applicable risk.
I

e Scroll to the Risk Assessment & Corrective/Preventive Actions (CAPA) section.
I

e Select Assess to open the Risk Assessment view.
I

0 Select Assess under the Residual Risk column for each Impacted Category.
I

e Select the applicable severity and likelihood values.
]

e Repeat the assessment for each impacted category, as applicable.
I

@ Continue to the ALARP assessment to determine whether the remaining risk has been
reduced to an acceptable level.

4.8.3 Perform As Low As Reasonably Practicable (ALARP) Assessment

The As Low As Reasonably Practicable (ALARP) assessment determines whether an
identified risk has been reduced to an acceptable level after implementing applicable risk
controls and Corrective and Preventive Actions (CAPAS). The assessment supports decisions
to accept the remaining risk or require additional mitigation.

If the ALARP outcome is rejected, additional mitigation may be required. Associated CAPAs
requiring further action transition to the Rework Required status, allowing additional mitigation
before the risk is reassessed.

Before performing an ALARP assessment, the applicable CAPAs must be completed and the
residual risk assessment must be performed. See Corrective and Preventive Actions (CAPA)
for instructions on managing CAPAs.

To perform an ALARP assessment:

o Log in to ForeFlight Web.
I
? Select Safety in the left sidebar.
? Select the Risk tab on the Safety Dashboard.
? Select the applicable risk.

e Scroll down to the Risk Assessment & Corrective/Preventive Actions (CAPA) section.
I
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e Select Assess to open the Risk Assessment view.

I
0 Scroll to the ALARP section.

I
© sclect ALARP status.

I
e Enter the reason in ALARP Justification.

I
@ Select Save when complete.

ForeFlight Web Features Guide

95



4. SAFETY MANAGEMENT SYSTEM

4.9 Corrective and Preventive Actions (CAPA)

Corrective and Preventive Actions (CAPAs) document the actions used to control identified
safety risks. Corrective actions address existing issues, while preventive actions address
conditions that could contribute to future events.

A CAPA progresses from creation and assignment through implementation, effectiveness
monitoring, and closure. CAPAs that require additional work can be returned for rework. The
CAPA Dashboard provides a centralized location for monitoring assigned actions, due dates,
status, and effectiveness reviews.

Risk Assessment & Corrective/Preventive Actions (CAPA) X

Corrective/Preventive Actions

Type of Action *

Select Type -

Title *

Description *

Estimated Due Date *

Assign Department *

Select Department v

Effectiveness Review Schedule G

Figure 4-11. Corrective/Preventive Actions View

4.9.1 CAPA Lifecycle

A Corrective and Preventive Action (CAPA) progresses through a series of statuses from
creation through completion. The status identifies the current state of the CAPA and indicates
whether implementation is planned, in progress, blocked, requires rework, or is closed.
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CAPA status should be updated as implementation progresses. When implementation is
complete, provide an explanation of the actions taken, and attach the required artifacts before
changing the status to closed.

Begin Q Implementation 0
implementation complete
Planned > In Progress . > Closed
The CAPA has been The CAPA is actively Implementation is
created, assigned, being implemented. complete, and the CAPA
and is planned for is closed with all required
implementation. documentation and
artifacts.
Work cannot Issue resolved Rework Rework complete
cortinue Resume work needed Reouah@to
Blocked Rework Required
Implementation cannot Additional work is required
continue until an issue before implementation
preventing progress can continue.
is resolved.

Figure 4-12. CAPA Lifecycle

IMPORTANT: A CAPA cannot be modified after its status is changed to Closed. Verify the
CAPA details, completion explanation, and attached artifacts before closing the CAPA.

4.9.2 Create a Corrective and Preventive Action

A Corrective and Preventive Action (CAPA) can be created when an issue requires
documented investigation, corrective action, preventive action, or follow-up. Creating a CAPA
establishes the record, identifies the responsible parties, and provides the information needed
to plan and track implementation through closure.

To create a CAPA from the risk assessment:

o Log in to ForeFlight Web.
I

e Select Safety in the left sidebar.
I
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e Select Report on the Safety Dashboard.
I

0 Select Manage for the applicable report.
I

e Scroll to the Risk Assessment & Corrective/Preventive Actions (CAPA) section.
I

e Select Add CAPA.
The Corrective/Preventive Actions view opens.

© complete the CAPA fields, including:

o Action type, title, and description.

o Estimated due date and assighed department.

e To configure an Effectiveness Review Schedule (ERS), turn on the
Effectiveness Review Schedule (ERS) toggle and complete the following fields:

@ Monitoring Period: Select the monitoring period.
Reminder Frequency: Select how often reminders are sent.

© Remind Me Before: Select when to receive a reminder before the effectiveness review

is due.

e Select Submit.
I
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@ Select + Add to open a new Corrective/Preventive Actions view.

Risk Assessment & Corrective/Preventive Actions (CAPA) X

Corrective/Preventive Actions

[CAPA-1] Improve Bird Strike Response and Wildlife Hazard 8 .
Controls

Status Planned v

Type Corrective & Preventive Due Date 11/30/2026 Department Safety

Review the bird strike event and update procedures for reporting, aircraft
inspection, and coordination with airport wildlife-control personnel. Brief flight
and maintenance personnel on the revised procedures. The intended
outcome is to improve post-strike response and reduce the likelihood of
similar events.

[ERS-1]
Status Scheduled

Monitor For 2 Months

+ ADD

@ Repeat steps 7-9 for the new CAPA.

4.9.3 Manage CAPAs from the CAPA Dashboard

The Corrective and Preventive Action (CAPA) Dashboard provides a centralized view for
monitoring corrective and preventive actions across safety reports. Use the dashboard to
track action status, assigned departments, due dates, and effectiveness reviews. Regular
monitoring helps identify overdue actions, maintain accountability, and confirm that completed
actions effectively mitigate the associated risks.
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Safety + Submit a Report

CAPA

CAPA ID Title Type Department Estimated Due Date Status Effectiveness Review Schedule Next Monitoring Date Action
CAPA-16 . 1 Maintenance A Rework Required

CAPA-15 & Maintenance M ¢ Rework Required

CAPA-14  Ov f 1 Ground Handl...  Feb26,2026  inProgress

CAPA-13 v " Ground Handl Closed

CAPA-12 r x e Flight Operat Closed

CAPA-10 v » t ) e Maintenance 1 Blocked

Figure 4-13. CAPA Dashboard

Use the dashboard filters to locate specific CAPAs or identify overdue actions and workflow
bottlenecks. Select Refresh to retrieve the latest CAPA information from the server.

The CAPA table provides the following options for managing corrective and preventive
actions:

» Status Column: Displays the current CAPA status. Select the status dropdown to change
the CAPA to another applicable status, such as Planned, In Progress, Closed, Blocked, or
Rework Required.

» Effectiveness Review Schedule Column: Select View Schedule to review the
monitoring period, scheduled evaluations, and follow-up activities for the CAPA. If no
schedule is configured, the column displays "--".

» Action Column: Select Manage to open the CAPA details, where assignments,
descriptions, comments, attachments, and related activities can be reviewed or modified.
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4.9.4 Manage CAPAs from a Safety Report

The Review and Manage Corrective and Preventive Action (CAPA) feature supports continued
oversight of corrective and preventive actions after they are created. Safety Managers can
monitor progress, confirm department accountability, manage due dates, and review
completed actions. Regular review helps ensure that actions are completed as planned and
that the implemented controls effectively reduce the identified risk.

To access CAPAs from a safety report, complete the following steps:

? Log in to ForeFlight Web.

? Select Safety in the left sidebar.

9 Select Report on the Safety Dashboard.

9 Select Manage next to the report to be viewed.

e Scroll to the bottom of the Report Details view.
I

e Select the Risk ID button or the Assess button to open the Risk Assessment &
Corrective/Preventive Actions (CAPA) view.

Risk Assessment & Corrective/Preventive Actions (CAPA)
4+ Add Risk

Identify associated risks and add actions to mitigate them.

> [RSK-1] Bird Strike Risk Moderate Status Assessed Vv CAPA(s) Add CAPA Assess

Figure 4-14. Risk ID (Left) and Assess (Right) Buttons

0 Select Corrective/lPreventive Actions.
]
e Select the Edit (Pencil) icon if required.

The CAPA view opens.

© cdit applicable fields.
|

@ Select Submit.
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4.10 Safety Assurance

The Safety Assurance view provides tools for creating reusable audit checklists, planning and
conducting audits, and monitoring audit progress through the Audit Register. These tools
support consistent assessments, documentation of findings, and tracking of audits through
completion.

safety

Audit Checklist

View All + Create New
Manage and update the audit checklists used across your organization

Audit Register

Audit ID Audit Title Auditor Status Planned Start Planned End  Actual Start g:$”"""" Actions

SAP-1 Runway Deviation Response and Prevention Audit Safety Manages Planned Oct 12, 2026 Oct 16, 2026 -
-

Figure 4-15. Assurance Dashboard

Audit plans define the scope, schedule, assigned auditors, and published checklists for each
audit. Checklists provide standardized assessment criteria to support consistent evaluations
and documentation of findings.

4.10.1 Create a Checklist

An Assurance Checklist provides a standardized set of questions for evaluating compliance
with organizational procedures, safety controls, and applicable requirements during an audit.
Reusable checklists support consistent assessments by ensuring that the same criteria are
reviewed and documented across similar audits.
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To create an audit checklist:

o Log in to ForeFlight Web.
I

e Select Safety in the left sidebar.
I

e Select Assurance on the Safety Dashboard.
I

° Select the + Create New button in the Audit Checklist section.

Audit Checklist
Manage and update the audit checklists used across your onganization

e Enter a Title and Description in the New Checklist fields.

Create New Checklist

Title *

Description *
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e Select the Submit button to save and open the Audit Checkilist.

Create New Checklist X

Title *
Bird Strike Response and Prevention Checklist

Description *
maintenance documentation, personnel notification, and airport wildlife-
hazard procedures. The checklist also verifies that corrective and preventive

actions are implemented and monitored to reduce the likelihood and
operational impact of future bird strikes.

The audit checklist creation view opens.

< Bird Strike Ri and Pr ion Checklist

P

~ Section 1: Section 1 s

Add Guestion

Add Section
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0 Select the Edit (pencil) icon to edit the Section Name.

< Bird Strike Response and Prevention Checklist

Bird Strike Response and Reporting

~ Section 1: Section 1 s | B
Add Question
' Add Section -
9 Enter a section name.
< Bird Strike Response and Prevention Checklist
Section 1 *
Save l Cancel

9 Select the Save button.
I
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@ Select the Add Question button to open the Add Question view.

< Bird Strike Response and Prevention Checklist

~ Section 1: Bird Strike Response and Reporting VA |

Add Question

The Add Question view opens.

Add Question X

Section 1: Bird Strike Response and Reporting

Question Title *

Enter question tit
Info Text

Reference

Possible Answers

Compliant Non Compliant Not Applicable

Evidence Required ® 1

Save
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@ Complete the applicable question fields:

response.

o Question Title: Enter the audit question.

o Info Text: Enter additional information or instructions, if applicable.

@ Select Save to add the question.

- Reference: Enter references to applicable requirements, policies, or procedures.

o Evidence Required: Enable if supporting documents or images must accompany the

@ Select Add Question to add additional questions, or Add Section to create another

| section.

@ After configuring the checklist, select one of the following options:

® Publish Now : Publish the completed checklist.

® Save as Draft: Save the checklist to continue editing later.

4.10.2 Manage Audit Checklists

The Audit Checklist section of the Assurance Dashboard provides access to draft, published,

and archived checklists. From this section, checklists can be reviewed, edited, versioned, and

archived.

To access and manage audit checklists:

e Log in to ForeFlight Web.
I

e Select Safety in the left sidebar.
I

e Select Assurance on the Safety Dashboard.
I

e Select the View All button.

Audit Checklist

Manage and update the audit checklists used across your o

rganization

View All

+ Create New

The Checklist view appears.
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e Select a Checklist to see an Expanded Audit Checklist view. The expanded view displays
the version history and provides access to published and draft versions, including options
to view, edit, or create checklist versions.

I Bird Strike Response and Prevention Checklist I
v Create New Version
Current Active Version v Last Published At 09/24/2026 4:28 PM
Evaluates compliance with bird strike reporting, aircraft inspection, maintenance documentation, personnel notification, and airport wildlife-hazard procedures, The checklist also verifies that
rective 1 preventive actions are implemented and monitored to reduce the likelihood and operational impact of future bird strikes
Version Number Status Published At Used In Audits Actions
vi Published 09/24/2026 4:28 PM View

Figure 4-16. Expanded Audit Checklist View

e Select an action based on the status of the checklist:

® Published: Select Create New Version to open a new version of the checklist for
editing.

® Draft: Select Resume Draft to open the checklist and continue editing.

CHECKLISTS + Create New

Active

Runway Deviation Response and Prevention Checklist
> Resume Draft v1

Current Active Version --

Bird Strike Response and Prevention Checklist .
> Create New Version

Current Active Version v1  Last Published At 09/24/2026 4:28 PM

IMPORTANT: Archived audit checklists cannot be restored for future use.

NOTE: A published checklist version used by an audit cannot be deleted. Select Archive
to remove it from active use.
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4.10.3 Audit Plans

An audit plan defines the scope, objectives, schedule, participants, and supporting resources
for an audit. Audit plans provide a structured framework for coordinating audit activities,
assigning responsibilities, and monitoring progress through completion.

Safety B St + Submit a Report

Audit Checklist

Audit Register

Audit 1D Audit Title Auditor Status Planned Start Planned End Actual Start Completion Date Actions.

SAP-3 t t Completed
SAP-2 DELAYED Audit Planned

SAP-1 DELAYED t t A Planned

Figure 4-17. Safety Assurance Dashboard

Audit plans are created and managed through the Audit Register on the Assurance
Dashboard. The register provides a centralized view of audit plans and their current status. It
supports monitoring audit schedules, identifying delayed or overdue audits, reviewing audit
details, and tracking audits through completion.
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Audit Register

Audit 1D Audit Title Auditor Status Planned Start Planned End  Actual Start Completion Date
SAP-7 Planned

SAP-6 P a

SAP-5 Planned

SAP-4 I In Progre: t

SAP-3 I A Completed A t F

SAP-2 DELAYED addds Auditor Planned Mar 3, 202¢

SAP-1 DELAYED Internal audit plan Auditor Planned Fab 20, 2026

4+ New

Au

dit

Figure 4-18. Audit Register View

4.10.3.1 Create an Audit Plan

To create a new audit plan, follow these steps:
o Log in to ForeFlight Web.

]
e Select Safety in the left sidebar.

]

e Select Assurance on the Safety Dashboard.
I
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o Select + New Audit in the Audit Register section.

Safety

Audit Checklist

Audit Register

Audit ID Audit Title

Manage and update the audit checklists used across your organization

83 Settings + Submit a Report

Assurance

View All | 4 Create New
4+ New Audit
Planned Planned Actual Completion
Auditor Status Start End Start Date Actions

No data available

The Create Audit view appears.

Create Audit

Audit Title *
Planned Start Date *

Planned End Date *

Add Department *
Add Checklist *
Add Risks

Attach Documents (7 a0y

Scope of Audit *

Auditor *

+ Add Department

+ Add Checklist

+ Add Risks

Attach Documents

Cancel

e Complete the required fields and any applicable optional fields.
I

e Select Submit to create the audit plan. The audit plan appears on the Audit Dashboard.
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4.11 Monitor and Analyze

Monitoring and analysis support ongoing evaluation of safety performance and risk

management. The Insights view provides an organization-wide overview of Safety
Management System (SMS) activity through metrics and charts covering safety reporting, risk
assessments, and Corrective and Preventive Actions (CAPAS).

The Insights view provides information for monitoring:

Distribution of safety reports by event type and concern.
Risk assessments by category and score.

Corrective and preventive actions by type and status.
Risk and CAPA closure times.

Identified and anonymous safety reporting activity.

Timeliness of completed actions.

Reviewing these metrics helps identify trends, recurring safety concerns, and areas requiring

further investigation or mitigation.

4.11.1 Accessing Insights

To access the Insights Dashboard:

o Log in to ForeFlight Web.
I

e Select Safety in the left sidebar.
I

e Select the Insights tab on the Safety Dashboard.
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Safety 83 Setting + Submit a Report

Insights

Average days to close risks Average days to clos ction verification

Overall efficiency of risk lifecycle completion

Overall efficiency to close corrective/preventive actions

Safety Reports Distribution of safety reports
Total events reported till date Measures the event mix reported till date

Incident
Accident

0 . . ; 4 Near Miss
Qi Q2 Q3 Q4

Identified Anonymous

Figure 4-19. Safety Insight Dashboard

4.11.2 Insights Metrics

The Insights Dashboard provides metrics calculated from available Safety Management
System (SMS) data. Metrics update as safety reports, risk assessments, and corrective and
preventive actions progress through their respective workflows.

The following metrics are available:

Average Days to Close Risks

Average number of days required to complete the risk lifecycle, from assessment through
closure.

Average Days to Close Action Verification

Average number of days required to complete verification of Corrective and Preventive
Actions (CAPAS).

Safety Reports

Number of safety reports submitted during each quarter, categorized as identified or
anonymous.

ForeFlight Web Features Guide 113



4. SAFETY MANAGEMENT SYSTEM

Distribution of Safety Reports

Distribution of submitted safety reports by event type, including Hazard, Incident,
Accident, and Near Miss.

Risk Assessment - Distribution by Category

Distribution of assessed risks by impacted category and quarter. Categories include
Aircraft/Equipment, Property, People, Operational Disruption, Regulatory Compliance,
Environmental, Financial, Reputation, and Security.

Baseline Risk Assessment - Distribution by Score

Distribution of baseline risk assessments by assigned risk level and quarter. Risk levels
include High, Serious, Moderate, Low, and Minimal.

Safety Report — Type of Concern

Distribution of safety reports by concern type, including Safety, Security, Compliance,
Quality, Environment, Operational, Technical, and Human Factors.

Closed On-Time vs Past Due

Comparison of completed actions or records based on whether completion occurred by
the applicable due date or after the due date. When no qualifying records are available,
the metric displays No data available.

Corrective/Preventive Actions

Number of CAPAs created each quarter by action type, including Corrective, Preventive,
and Corrective & Preventive.

Distribution of Corrective/Preventive Actions

Distribution of CAPAs by current status, including Closed, Blocked, Rework Required,
Planned, and In Progress.

4.11.3 Interpreting Insights Data

Reviewing related Insights metrics together can help identify trends, changes in activity, and
areas of concern that may require further investigation.
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The metrics support the following types of analysis:

* Reporting activity: Identify changes in reporting volume, recurring event types, and
emerging safety concerns. (See Safety Reports, Distribution of Safety Reports, and
Safety Report — Type of Concern under Insights Metrics.)

* Risk exposure: Identify operational areas with concentrations of reported risks and
evaluate the distribution of initial risk levels. (See Risk Assessment — Distribution by
Category and Baseline Risk Assessment — Distribution by Score under Insights Metrics.)

» CAPA activity: Monitor corrective and preventive actions by type and status to evaluate
progress, identify accumulating workloads, and recognize actions requiring additional
attention. (See Corrective/Preventive Actions and Distribution of Corrective/Preventive
Actions under Insights Metrics.)

* Timeliness: Evaluate risk and CAPA completion times to identify potential delays and
activities completed past their due dates. (See Average Days to Close Risks, Average
Days to Close Action Verification, and Closed On-Time vs Past Due under Insights
Metrics.)

* Trends over time: Compare quarterly metrics to identify recurring patterns and changes
in safety reporting, risk assessments, and CAPA activity. (See the quarterly views across
the Insights metrics under Insights Metrics.)

NOTE: Insights metrics summarize information recorded in the SMS and should be
considered with the underlying safety reports, risk assessments, CAPAs, and other
available information. A change in a metric does not, by itself, indicate a change in safety
performance or establish the cause of the change.
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4.12 Administration and Settings

The Settings view provides tools for configuring and managing administrative functions within

the Safety Management System (SMS). Safety Managers use the Settings view to:

+ Department Management: Create and maintain departments.

* QR Code Management: Generate QR codes for safety event reporting.

* Auditor Management: Manage the organization's list of auditors.

4.12.1 Accessing the Settings View

To access the Settings view:

e Log in to ForeFlight Web.
I

e Select Safety in the left sidebar.
I

e Select the Settings button.

Safety

Report

Status Current Risk Classified As Date Range

Al - Al - All - All time

Report ID Title Reported By Classified As Date & Time

INC-4 Bird Strike pilot101@islandhoppe

NMS-3 Oxygen delivery truck almost back into an aircraf Island Hoppers 07/29/2026 2:51 PM

Current Risk

Serious

M

»derate

Status

Submitted

Submitted

4 Submit a Report

The Settings view opens to the Manage Departments view.
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< Report Dashboard

Island Hoppers / / Settings

Settings
Settings
Manage Departments
QR Code Generator
MANAGE DEPARTMENTS
Auditors Define tear d assign te member

Department Name * Owner *

Aviation Safety Manager

-

Department Name * Owner *

Operations Director of Operations

-

Department Name * Owner *

Safety Island Hoppers

Figure 4-20. Manage Departments Settings View

4.12.2 Department Management

Department Management provides tools for adding, modifying, and deleting departments
within the Safety Management System (SMS). Each department has a name and an assigned
owner responsible for the department. Departments can be configured during initial SMS
setup or managed at any time from the Settings view.

4.12.2.1 Adding a Department

To add a department, follow these steps:

o Access the Settings view (see Accessing the Settings View). The Settings view opens to
| the Manage Departments view.
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e Select the Add Department button.

Settings
Settings
Manage Departments
QR Code Generator
MANAGE DEPARTMENTS

Auditors Define teams and ass t

Department Name * Owner *

Aviation Safety Manager

-

A blank Department Information row is created.

Department Name * Owner *

e Select the Department Name field and enter a department name.
I

° Select the Owner field.

A dropdown list of all organizational users appears.

e Select the user to assign to the new department.
I
e Select Save.
The department is added, and a confirmation message appears.

4.12.2.2 Modifying a Department

To modify a Department Name or Owner, follow these steps:
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e Access the Settings view (see Accessing the Settings View). The Settings view opens to
the Manage Departments view.

< Report Dashboard

Island Hoppers / / Settings

Settings
Settings

Manage Departments

QR Code Generator
MANAGE DEPARTMENTS

Auditors Define toar d assign te member

Department Name * Owner*

Aviation Safety Manager B

Department Name * Owner *

Operations Director of Operations

Department Name * Owner*

Safety Island Hoppers

=8

e To change a department name, select the Department Name field to be changed and
enter the new name.

e To change an owner, select the Owner field to be changed and select the new owner from
the dropdown list.

o Select Save.
The changes are saved, and a confirmation message appears.

4.12.2.3 Delete a Department

Delete a department when it is no longer required.

IMPORTANT: Deleting a department permanently removes it from the department list.

To delete a department, follow these steps:
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o Access the Settings view (see Accessing the Settings View). The Settings view opens to
the Manage Departments view.

< Report Dashboard

Island Hoppers /

Settings
Settings

Manage Departments

QR Code Generator
MANAGE DEPARTMENTS

Auditors Define toar 1 assign te member

Department Name * Owner*

Aviation Safety Manager 5]

Department Name * Owner *

Operations

o
&
o)
3
2
g
S
a
-

Department Name * Owner*

Safety

e Select the Delete icon next to the department to delete.

The department is removed from the Manage Department list.

e Select Save to apply all changes.

4.12.3 QR Code Management

QR Code Management provides tools for generating, customizing, and downloading a static
QR code that opens the safety reporting form. The QR code allows individuals inside or
outside the organization to report safety events from a mobile device. A title and an optional
logo can be added to customize the QR code before distribution.
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Settings
Settings
Manage Departments
R t
(lRese X QR CODE GENERATOR
Auditors Customize and download your QR code to let anyone inside or outside your organization easily report safety events from their mobile device

QR Code Title * QR Code Preview

Upload Logo (Optional)

THE QR CODE WILL BE GENERATED
HeRe

Drag and drop files here or Choose file

QR CODE TITLE

Downl

Figure 4-21. QR Code Generator View

4.12.3.1 Generating a QR Code

IMPORTANT: Generating a new QR code deactivates all previously distributed QR codes.
When a new QR code is generated, it becomes the active QR code and previously
generated QR codes can no longer be used.

To generate a QR code:
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o Access the Settings view (see Accessing the Settings View). The Settings view opens to
the Manage Departments view.

< Report Dashboard

Island Hoppers / Settings

Settings )
Settings
Manage Departments

QR Code Generator

MANAGE DEPARTMENTS
Auditors Define teams and assign team members

Department Name * Owner *

Aviation Safety Manager i
Department Name * Owner *

Operations Director of Operations a
Department Name * Owner *

Safety Island Hoppers a

e Select the QR Code Generator tab.

Settings

Settings
Manage Departments
R n r
Il QILCoce Sonerneo I QR CODE GENERATOR
Auditors Customize and download your QR code to let anyone inside or outside your organization easily report safety events from their mobile device

QR Code Title * QR Code Preview

Upload Logo (Optional)

THE QR CODE WILL BE GENERATED

Drag and drop files here or Choose file

QR CODE TITLE
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e Enter a title in the QR Code Title field.

Settings
Manage Departments
QR Code Generator

Auditors

Settings

QR CODE GENERATOR

4 your QR code to let anyone inside or outside your organization easily report safety events from their mobile device

QR Code Title *

Upload Logo (Optional)

[

Drag and drop files here or Choose file

QR Code Preview

THE QR CODE WILL BE GENERATED

HERE

QR CODE TITLE

Settings
Manage Departments
QR Code Generator

Auditors

e To include a logo, upload an image in the Upload Logo field.

Settings

QR CODE GENERATOR

mize and download your QR code to let anyone inside or outside your organization easily roport safety events from their mobile device

QR Code Title *

Upload Logo (Optional)

Drag and drop files here or Choose file

QR Code Proview

THE QR CODE WILL BE GENERATED

HERE

QR CODE TITLE
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e Select Download QR Code to save the QR code for distribution on posters, in briefing
rooms, or on internal sites.

QR Code Preview

Report an Event Local Partners

Download QR Code

Figure 4-22. QR Code Preview with Download Button

To replace an existing QR code, repeat this procedure.

4.12.4 Auditor Management

Auditor Management provides tools for maintaining the organization's list of authorized
auditors. Auditors can be added to or removed from the list as organizational responsibilities
and audit requirements change.
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Settings
Settings
Manage Departments
QR Code Generator AUDITORS
Add Auditor
Auditors Add auditors for your organization
Auditor Name *
Director ef Operations ]
Auditor Name *
Safety Manager [ ]

Figure 4-23. Auditors Management View

4.12.4.1 Adding an Auditor
To add an Auditor:

e Access the Settings view (see Accessing the Settings View). The Settings view opens to
the Manage Departments view.

< Report Dashboard

Island Hoppers / Settings

Settings .
Settings
Manage Departments

QR Code Generator
MANAGE DEPARTMENTS

Auditors Define teams and assign team members

Department Name * Owner *

Aviation Safety Manager o
Department Name * Owner *

Operations Director of Operations []
Department Name * Owner *

Safety Island Hoppers 8
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e Select Auditors from the left-side sub-menu.
I

e Select the Add Auditor button in the upper-right corner of the section.

Settings

AUDITORS

Add Auditor
Add auditors for your organization

o Select the new Auditor Name field and select a name from the dropdown list.

Settings

AUDITORS

Add Auditor
Add auditors for your organization

Auditor Name *

pilot101@islandhopper.com

e Scroll to the bottom right of the page and select Save to add the auditor to the
organization's roster.

4.12.4.2 Delete an Auditor

Delete an Auditor when they are no longer required.

To delete an Auditor:
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o Access the Settings view (see Accessing the Settings View). The Settings view opens to
the Manage Departments view.

< Report Dashboard

Island Hoppers / | Settings

Settings
Settings

Manage Departments

QR Code Generator
MANAGE DEPARTMENTS

Auditors Define teams and a team momber
Department Name * Owner g
Aviation Safety Manager El
Department Name * Owner *
Operations Director of Operations a
Department Name * Owner *
Safety Island Hoppers. a

Figure 4-24. Manage Department View

e Select Auditors from the left-side sub-menu.
I

e Select the Trash icon (Delete) next to the Auditor to delete.

Settings

AUDITORS

Add Auditor
Add auditors for your organization

Auditor Name *

Director of Operations (]

Auditor Name *

Safety Manager

Figure 4-25. Trash Icon (Delete)

The Auditor Name is removed from the Auditor list.
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JETFUELX

JetFuelX provides access to contract Jet-A fuel prices and fuel release requests. Contract
fuel accounts are added and managed in ForeFlight Web, then associated with one or more
aircraft profiles. Available contract fuel prices can be viewed in ForeFlight Web and ForeFlight
Mobile.

JetFuelX

A,
i}i‘l‘ ForeFlight

Fuel Cards rtegrated Vend: m
Arrow e Aviuel |)>J Custom FUEL UAS UAS®
''''' N12345 N12345 N12345 N12345
° °
Flight Fuel Releases F H Fuel prices
Airport Fitor ¢ )
: ! Range v v
. v v v KTEB 1
KTEB Al Gallons 74 304 904 m Custom S
@ Nearby airports
10

Figure 5-1. JetFuelX Dashboard

JetFuelX supports the following tasks:
» Apply for an account with a participating contract fuel vendor.
* Link an existing contract fuel account.

» Receive contract fuel prices automatically, import prices manually, or set up automatic
forwarding of fuel price emails.

« Compare fuel prices by airport, aircraft, quantity, and fixed-base operator (FBO).
* Submit fuel release requests.

* Review previously submitted fuel release requests.
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JetFuelX is available with Premium and Business Performance subscriptions.

IMPORTANT: A fuel card cannot be added to a suborganization within a Business
Performance parent account. Add the fuel card to the parent account.
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5.1 JetFuelX Price Locations

After contract fuel account information is set up in the JetFuelX view in ForeFlight Web,
vendor contract fuel prices are available in ForeFlight Web and ForeFlight Mobile wherever
fuel pricing is supported.

Common locations in ForeFlight Web include:
* Dispatch
JetFuelX

* Maps
» Airports

Directory.
Common locations in ForeFlight Mobile include:
» Airports
* Maps
* Plates
* Flights.
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5.2 Dashboard Overview

The JetFuelX dashboard centralizes contract fuel management, fuel price comparison, and
fuel release requests in ForeFlight Web. The dashboard supports efficient fuel planning for
flight departments and pilots.

The JetFuelX dashboard is organized into three areas:
» Fuel Cards
» Flight and Fuel Activity

* Fuel Prices Lookup.

JetFuelX

‘\‘l "
13-‘5 ForeFlight

Fuel Cards

Fuel Prices Lookup

Flight and Fuel Activity

Figure 5-2. JetFuelX Dashboard

Fuel Cards Section

The Fuel Cards section appears at the top of the dashboard and displays linked contract fuel
accounts as fuel cards.

Each fuel card displays:

 Aircraft tail numbers assigned to the fuel card
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* Timestamp of the most recent fuel price update.

The Fuel Cards section includes the following controls:
* Integrated Vendors: Displays supported fuel vendors and available integration options.

 Add fuel card: Links a new contract fuel account.

Flight and Fuel Activity Section

The Flight and Fuel Activity section provides three tabs to organize flight and fuel activity:

* Flights: Displays upcoming flights. Select a flight to begin a fuel release request for the
destination airport.

* Fuel Releases: Displays Saved, Email Sent, or Confirmed for current and previous fuel
release requests sent to fixed base operators (FBOS).

* Price History: Displays historical contract fuel pricing trends.

Fuel Prices Lookup Section

The Fuel Prices Lookup section displays available fuel prices from linked contract fuel
accounts for a selected airport.

The following search and filter options are available:

» Airport Search: Enter an International Civil Aviation Organization (ICAO) or Federal
Aviation Administration (FAA) airport identifier, such as KTEB or KDAL.

» Filter by Aircraft: Select an aircraft tail number to display applicable contract fuel prices.
* Requested Quantity: Enter the expected fuel quantity.
* Unit: Select either gallons or liters.

The requested quantity and unit are used to compare tiered fuel prices and estimated total
costs.
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5.3 Fuel Cards

The Fuel Cards section represents contract fuel accounts as fuel cards in JetFuelX. A fuel
card can represent a physical card or a vendor account that does not include a physical card.

Fuel Cards ® Integrated Vendors Add fuel card

W CUSTOM
Arrow Wluov Avfuel /D‘ Custom FUEL UAS UASQ
N456FF, N654FF, YESDIS, N79... N456FF, N654FF, YESDIS, N79... N452MH, RNZAF, N54321, PAX N452MH

o o

Figure 5-3. Fuel Cards Section

Fuel cards are managed in the JetFuelX view in ForeFlight Web. Each fuel card must be
associated with at least one aircraft profile.

Fuel card management includes the following tasks:
» Adding a contract fuel account
» Associating aircraft with the account
* Receiving automatic fuel price updates
* Importing price files manually
» Editing account information
» Deleting a connected fuel card.
Participating vendors can send fuel price data directly to the associated ForeFlight account.

Vendor-provided comma-separated values (CSV) files can also be forwarded by email or
imported manually.

5.3.1 Apply for a Contract Fuel Account

A contract fuel account must be established directly with a participating fuel vendor before the
account can be linked in JetFuelX. Application requirements and approval processes are
determined by each vendor and are outside the scope of this guide.

Participating vendor websites can be opened from ForeFlight Web.

ForeFlight Web Features Guide 133


https://plan.foreflight.com/

5. JETFUELX

To open a participating vendor website:

? Log in to plan.foreflight.com.
? Click JetFuelX in the sidebar.
9 Click Integrated Vendors.
9 Select a vendor.

e Complete the application process on the vendor website.

IMPORTANT: Vendor approval does not automatically add the account to the JetFuelX
feature. After approval, link the contract fuel account in the JetFuelX view in ForeFlight
Web.

5.3.2 Add a Fuel Card

A contract fuel account must be linked before contract fuel prices can be associated with an
aircraft profile.

Fuel card assignment depends on the account type:
* Individual ForeFlight subscribers can assign a fuel card to any aircraft profile in the
account.

* Business subscribers can assign a fuel card only to aircraft published by the organization.

To link a contract fuel account:

e Log in to plan.foreflight.com.
I

e Click JetFuelX in the sidebar.
I

e Click Add fuel card.
I

e Enter a vendor name in the search field, or select a vendor from the list.
I
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e Complete the available account fields using the information associated with the selected
vendor account. The information entered in these fields is sent to the vendor to identify
the account and retrieve contract fuel prices. Incorrect, incomplete, or unrelated
information may prevent prices from being returned. The account fields may include:

o Card/Account Number: Enter the account number issued by the selected vendor,
when applicable. Do not enter a number associated with a different vendor or program.

o Card/Account Name: Enter the name registered with the selected vendor account. Do
not enter the vendor name.

o Description: Enter optional information that helps distinguish the account.

o Aircraft: Select the applicable aircraft profiles. A minimum of one aircraft tail number
must be linked to the account.

NOTE: Jetex and Everest Fuel accounts require an identifier supplied by the vendor.
Enter the Integration ID or Customer ID in the applicable field. When needed, select
the email icon in the field to open an email requesting the required identifier.

e Click Add fuel card.

Adding the fuel card sends an automated request to the vendor to begin delivering price data
to the associated ForeFlight account. Some vendors may require up to seven days to
begin sending prices.

Some vendors also require an additional login or a vendor-provided account identifier before
price delivery begins.

5.3.2.1 CAA-Specific Requirements

Connecting a CAA account requires authentication through the CAA login window.
To connect a CAA account:

o Log in to plan.foreflight.com.
I

e Click JetFuelX in the sidebar.
I

e Click Add fuel card.
I

e Select CAA.
I
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? Click Connect CAA Account.

9 Enter the account credentials in the CAA login window.
? Click Login.

? Return to the Add Fuel Card popover.

9 Complete the available account fields.

@ Click Add fuel card.

5.3.2.2 Custom Fuel Option

The Custom Fuel option allows pilots and flight departments to manually add and manage fuel
pricing programs that are not automatically integrated with the JetFuelX feature.

Each Custom Fuel account must be associated with at least one aircraft profile. Assign all
applicable aircraft tail numbers to the account. Contract fuel prices are available during flight
planning only for aircraft profiles assigned to the account.

Custom fuel prices are imported using a comma-separated values (CSV) file. Use the
ForeFlight sample template provided by clicking Download sample file in the Import Prices
popover to format the fuel price data before import. The column names, column order, and file
structure must match the sample template exactly.

To import custom fuel prices:

o Click the custom fuel card.
I
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e Select Upload fuel prices. The Import Prices popover appears and displays the email
address associated with the custom fuel card.

Import prices X

Import fuel prices CSV-file

Download sample file of accepted CSV format.

‘ Close

* Import prices

You can also import fuel prices by sending or
forwarding CSV files to the email address abc123def@fuel.jetfuelx.com [ Copy
associated with your fuel card.

Figure 5-4. Import Prices Popover

e Add the CSV file by dragging it to the upload area, or click Browse your computer and
select the file.

e Click Import prices.

After the CSV file is imported, custom contract fuel prices appear with prices from integrated
fuel vendors. The prices are available in Fuel Prices Lookup and supported dispatch views,
allowing negotiated fuel prices to be compared in one location.

Fuel prices can also be imported by sending or forwarding a CSV file to the email address
displayed in the Import Prices popover.

For more information about formatting and importing fuel price files, see:
* Import a Price File

 Forward a Price File
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5.3.3 Edit a Fuel Card
Existing fuel cards can be edited in the JetFuelX view of ForeFlight Web.

To edit a fuel card:

? Log in to plan.foreflight.com.

? Click JetFuelX in the sidebar.

9 Select the fuel card to edit. The fuel card view appears.
? Click the More Options (...) button.

O ciick Edit card.

JetFuelX

< -]

Z  Edit card

m:’!m Arrow Energy Middle Seat Express  Contract fuel for corporate fleet.
i Delete card

Aircraft

N12345
C58X

N54321
GLEX

NE67890
GLEX

N09876
B350

1-40f6 > >l

e Update the applicable details.
I
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0 Click Update fuel card.

Arrow Energy P

Card/Account Number

0000000000000000

Card/Account Name*
Middle Seat Express

Description

Contract fuel for corporate fleet.

Aircraft”
N12345, N54321, N67890, N09876

Cancel Update fuel card

5.3.4 Delete a Fuel Card

Existing fuel cards can be deleted in the JetFuelX view of ForeFlight Web.

IMPORTANT: Do not delete fuel cards as a troubleshooting step. Deleting fuel cards can
remove needed configuration and cause functionality issues. Allow up to seven days for
fuel prices to update after adding a fuel card.

To delete a fuel card:

e Log in to plan.foreflight.com.
I

9 Click JetFuelX in the sidebar.
I

e Select the fuel card to remove. The fuel card view appears.
I

e Click More Options (...).
I
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e Click Delete card.

<

ﬁ“!‘" Arrow Energy Middle Seat Express  Contract fuel for corporate fleet.

Aircraft

N12345
C56X

N54321
GLEX

N67890
GLEX

N09876
B350

1-40f6 <

A

/7

JetFuelX

L]

Edit card

Delete card

21

e Click Delete Fuel Card in the confirmation popover.

Delete Fuel Card

Are you sure you want to permanently delete
this "Arrow Energy" fuel card?

Cancel Delete Fuel Card

The fuel card is removed from JetFuelX.

5.3.5 Fuel Card View

Selecting a fuel card from the JetFuelX dashboard opens the Fuel Card view.
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JetFuelX

<

Fuel Prices Panel

Fuel Card Fleet Summary

Fuel Releases Table

Figure 5-5. Fuel Card View Sections

The Fuel Card view is divided into three sections:

* Fuel Card Fleet Summary: Displays the aircraft associated with the fuel card and the
total number of fuel releases recorded for each aircratft.

* Fuel Prices Panel: Provides options to import fuel prices, review available fuel rates, and
request a fuel release. For more information, see Fuel Release Request.

* Fuel Releases Table: Displays existing fuel release requests and the current status of
each request.

A More Options (...) button in the upper-right corner provides the Edit card or Delete card
options.
5.3.5.1 Fuel Card Fleet Summary

The Fuel Card Fleet Summary displays the aircraft associated with the fuel card and the total
number of fuel releases recorded for each aircraft.
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i Signature Aviation Middle Seat Express

AVIATION

Aircraft

N12345
CES550B

N54321
C25B

N123AB
C90GT

N1234A
AC690C

1-40f36 > 2l

Figure 5-6. Fuel Card Fleet Summary

The summary includes two columns:

* Tail Number and Type: Displays the aircraft tail number and type, such as N12345,
CES550B, or N54321, C25B.

* Fuel Release History: Displays the total number of fuel release requests logged for each
aircraft.

Use the pagination arrows, if available, to cycle through all associated aircraft.

5.3.5.2 Fuel Prices Panel

The Fuel Prices panel provides options to import fuel prices, request a fuel release, and
review contract fuel rates.

Fuel prices Upload fuel prices

Airport: Spirit Of St. Louis
FBO: Signature Aviation SUS

Type: Jet A

1 gal and above $[price)/gal

Figure 5-7. Fuel Prices Panel
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Two controls appear at the top of the panel:

* Upload fuel prices: Imports a comma-separated values (CSV) price file and provides the

import email address for configuring price file forwarding. For more information, see
Updating Fuel Prices.

* Request fuel release: Creates a fuel release request for the selected contract fuel
provider. For more information, see Fuel Release Request.

The primary area includes fields for entering an airport and viewing available contract fuel
prices by fixed-base operator (FBO).
5.3.5.3 Fuel Releases Table

The Fuel Releases table displays fuel release requests and the current status of each
request.

Fuel Releases

. N12345 g 18 KEUS

1-1aof1

Figure 5-8. Fuel Releases Table

Use the search field to filter fuel releases by aircraft tail number or airport identifier. Select
More for a fuel release to open the Fuel Release Summary.
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JetFuelX

< Fuel Release Summary

Fuel release data

N12345

KSUS

2026/06/04,12:15 Z

500 gal

Signature Aviation — SUS
Signature Aviation

No

$[price)/gal

Estimated total $[price]

Comment

Request new fuel release Go to dashboard

Figure 5-9. Fuel Release Summary

The Fuel Release Summary includes the information displayed in the Fuel Releases table and
the following additional details:

* Delivery status
* Price per unit
» Estimated total

e Comments.

These options appear at the bottom of the summary:

* Request new fuel release: Opens a new fuel release request. For more information, see
Fuel Release Request.

 Go to dashboard: Returns to the JetFuelX dashboard.

5.3.6 Update Fuel Prices

Fuel prices are updated automatically when supported by the contract fuel vendor. Fuel price
files can also be imported manually or forwarded when automatic delivery is unavailable.
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5.3.6.1 Automatic Price Updates

After a fuel card is added, ForeFlight sends an automated email to the vendor requesting
recurring fuel price updates. The request includes the account information and the unique
delivery details required by the JetFuelX feature.

CSV File Request (External’ nbox x X & B

® ForeFlight <team@foreflight.com> Thu, Sep 15,10:36 AM (11daysago) Yy €
. to opscenter, me v

Dear EVO Jet,

| am requesting that you please add g12345678@fuel.jetfuelx.com to my account for
delivery of regularly scheduled price updates via CSV file. Additionally, please send the
current pricing to this same address at your earliest convenience.

Account Name: User's Name

Account Number: 12345678

Tail Number: N12345

Email Address: g12345678@fuel.jetfuelx.com

Please confirm completion of this action to support@jetfuelx.com.

Thank you for your assistance,

Figure 5-10. ForeFlight Email to Fuel Vendors Example

When fuel prices are received, the fuel card displays Prices updated and the date of the
most recent update.

A red status indicator and the message No fuel prices imported appear when no fuel prices
have been received.

The following conditions can prevent automatic price updates:
* The vendor has not processed the delivery request.
* The vendor does not support automatic price delivery.
» The account information provided to the vendor does not match the linked fuel card.
» Arequired price file is missing or incorrectly formatted.

Allow up to seven days after adding a fuel card before troubleshooting missing
automatic updates.
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5.3.6.2 Manual Updates via Import or Forwarding Price Files

Manual price updates are available when automatic delivery is unavailable, provided the fuel
prices are supplied in a comma-separated values (CSV) file.

Fuel prices can be updated using either of the following methods:
» Download and import the vendor CSV file in ForeFlight Web.

» Forward the vendor email to the unique JetFuelX import email address.

Before import, a fuel price file must meet these requirements:
e The file must be in CSV format.
* The file must not be modified after it is received from the fuel vendor.

» The file must be a current price file.

Import a Price File

A supported vendor CSV file can be imported directly in ForeFlight Web.
To import a price file:

9 Locate the vendor CSV file in the vendor portal or vendor email.
? Download the file to the computer.

e Log in to plan.foreflight.com.

I

? Click JetFuelX in the sidebar.

e Click the fuel card to update.
I
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e Click Upload fuel prices. The Import Prices popover appears.

Import prices X

Import fuel prices CSV-file

Browse your computer

Close % Import prices
You can also import fuel prices by sending or

o forwarding CSV files to the email address 1234ABCD@fuel jetfuelx.com ) Copy
associated with your fuel card.

0 Add the CSV file using one of the following methods:

® Drag the CSV file to the upload area.

® Click Browse your computer, then select the CSV file.

e Click Import prices.

Forward a Price File

Vendor emails that include supported comma-separated values (CSV) price files can be
forwarded to update contract fuel prices for a fuel card. Each fuel card has a unique import
email address ending in @fuel.jetfuelx.com.

NOTE: Addresses ending in @fuel.jetfuelx.com are receive-only and cannot reply to
forwarding-verification messages. When an email provider requires a confirmation reply
before enabling automatic forwarding, instead, forward each vendor email manually or
import the CSV file in ForeFlight Web.
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To locate the import address and forward a vendor email:

e Log in to plan.foreflight.com.
I

e Click JetFuelX in the sidebar.
I

e Select the fuel card to update.
I

G Click Upload fuel prices. The Import Prices popover appears.

Import prices X

Import fuel prices CSV-file

Browse your computer

Close % Import prices
You can also import fuel prices by sending or

forwarding CSV files to the email address 1234ABCD@fuel.jetfuelx.com ) Copy
associated with your fuel card.

e Click Copy next to the email address ending in @fuel.jetfuelx.com. This address is

the unigue JetFuelX import address for the selected fuel card.

e Locate the vendor email containing the CSV file. The vendor email is typically sent to the
email address associated with the contract fuel account.

0 Forward the vendor email with the price file attachment to the copied JetFuelX import

address.

e When the email provider supports automatic forwarding without a confirmation reply,
configure future vendor emails to forward to the JetFuelX import address.
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5.4 Flight and Fuel Activity

The Flight and Fuel Activity section provides a centralized workspace for planning fuel
purchases, requesting fuel releases, and reviewing fuel price information.

The section is organized into three tabs:

» Flights: Displays upcoming scheduled flights and estimated fuel burn. A fuel release can
be requested for an applicable flight leg.

* Fuel Releases: Displays the status of fuel release requests sent to contract fuel vendors.
Select a request to open the Fuel Release Summary.

» Price History: Displays historical fuel prices for a selected airport to support cost review
and purchasing decisions.

5.4.1 Flights Tab
The Flights tab displays upcoming scheduled flights.

Flights Fuel Releases Price History
Filter by aircraft Filter by dep. Filter by dest.
hd
ETD Aircraft Departure Destination Estimated total fuel Actions
Jul 31, 2026
. 418.8 gal Request fue
15:54 Z / 09:54 CST h
Jul 31, 2026 o : -
N123AB KGEG KBOI Request fue
16:00 Z/ 10:00 CST
Aug 1, 2026 s
KCPR KOMA 614.16 gal Request fue
15:00 Z / 09:00 CST
Aug 1, 2026
9 N12ABC KSRQ KBHM 741.04 gal Request fuel
22:00 Z/ 16:00 CST
Aug 2, 2026
KSF 344.27 gal Request fue
20:36 Z/ 14:36 CST
o N123AB  KBOI KGEG 414.39 gal Request fue
11:30 Z / 05:30 CST
Aug 3, 2026
414.01 gal Request fue
13:30 2/ 07:30 CST
1-70f7

Figure 5-11. Flights Tab in Flight and Fuel Activity Section
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The tab includes the following information and controls:

 Filters: Filter the flight list by aircraft, departure airport, or destination airport.

» Upcoming flights: Displays scheduled flights with the flight departing soonest listed first.
Each entry includes the estimated time of departure (ETD), aircraft tail number, departure
airport, and destination airport.

« Estimated fuel burn: Displays the estimated total fuel required for each flight leg, when
available.

* Fuel release requests: Select Request fuel for an applicable flight leg to begin a fuel
release request using available contract fuel pricing from vendors that require fuel
releases. For more information, see Fuel Release Request.

5.4.2 Fuel Releases Tab

The Fuel Releases tab displays current and previous fuel release requests sent to contract
fuel vendors.

ForeFlight Web Features Guide 150



5. JETFUELX

Flights

Provider

Retail

QIIAY

Fuel Releases
Fuel
Tailno.  ©©  Airport & FBO
quantity

KRME

N12345 406 gal Plane Sight
Aviation
KCID

N54321 439 gal Sid County
Regional
Airport
KERI

nAAE 2 West Fork

N12345 200 gal FBO and
Maintenance
KPTI

N54321 187 gal Prop To It
Aviation
KGFF

e Good
N1234¢ 1356 gal
’ oa Fue

FBO
KBLS

N5432 511 gal
Blue Sky
Aviation
KPSA

N12345 560 gal Plane Sight
Aviation

Price History

Uplift time

Jul 26, 2026
18:00 Z / 12:00
CSsT

Jul 23, 2026
17:00 2/ 11:00
CST

Jul 27, 2026
17:30Z2/11:30
CST

Jul 25, 2026
14:00 Z / 08:00
CST

Jul 29, 2026
17:00Z/11:00
CST

Jul 28, 2026
23:30Z/17:30
CST

Jul 30, 2026
17:54Z / 11:54
CST

Created

Jul 24, 2026
Gail

Force

Jul 23, 2026
Gail

Force

Jul 23, 2026

Gail
Force

Jul 23, 2026
Gail
Force

Jul 23, 2026

Gail
Force

Jul 23, 2026
Gail
Force

Jul 23, 2026

Gail
Force

50 - 56 of 1084

Request fuel release

Status

Saved

E-mail sent

Confirmed

Saved

Confirmed

E-mail sent

E-mail sent

1<

<

More

More ~

More ~

More ~

More ~

More ~

More ~

2

>l

Figure 5-12. Fuel Releases Tab

The tab includes the following information and controls:

» Search: Filter fuel release requests by aircraft tail number or airport identifier.

* Release request details: Displays the vendor, aircraft, requested quantity, airport

identifier, fixed-base operator (FBO), uplift time, and submission date for each request.

» Status tracking: Displays the current status of each fuel release request, such as Email

Sent, Saved, or Confirmed. Click Confirmed to open the vendor confirmation document.

For more information, see Fuel Release Confirmation.

* Fuel Release Summary: Select More to open a summary view with additional details. For

more information, see Fuel Release Summary.
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5.4.2.1 Fuel Release Confirmation

The Fuel Release Confirmation popover displays the fuel authorization document.

Fuel Release Confirmation

- +

f, TRP SPPORT

Fuel Authorization

Into Plane Agent: Sheltair Aviation - ECP
From: Avfuel

Customer:
Card #:
Auth #:
AOC:

VAT:
FLIGHT OPS:

This authorization serves as approval by Avfuel to process the customer fueling below. Unless explicitly stated
otherwise, this authorization may be used to process fuel and/or non-fuel items.

Customer:
Operator:

A/C Type:
Registration:
IATA:

ICAO:

Local Handler:

Flight #:

ETA:

ETD:

Destination:

Product: Jet Fuel
Est. Uplift: As Needed

This Contract Fuel Authorization is valid only for the customer and operation described above.
You must process this transaction to Avfuel not later than 24 hours after uplift.

contractfuel@avfuel.com | 1.734.272.4114

Figure 5-13. Example Fuel Release Confirmation

The toolbar at the top of the popover includes the following controls:
» Page list view: Click to display thumbnails of all pages in the document.

* Previous and Next: Click to display the previous or next page.
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« Zoom controls: Click — to zoom out or + to zoom in.

5.4.2.2 Fuel Release Summary

The Fuel Release Summary displays the status, operational details, pricing information, and
comments associated with a fuel release request.

Figure 5-14. Example Fuel Release Summary

< Fuel Release Summary

This fuel release has

) View
° been confirmed by the

vendor.

Fuel release data

Aircraft

Airport

Uplift time

Requested quantity

FBO

Provider

Fuel release email sent

Price per unit

Estimated total

Comment

Request new fuel
release

N12345

KCID

2026/06/22, 16:52 Z
532 gal

Plane Sight Aviation
Avfuel

Yes

$[price]/gal

$[price]

Go to
dashboard

The page includes the following sections:
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Status Banner

The status banner indicates whether the fuel release has been confirmed by the vendor.

When available, select View confirmation to open the vendor confirmation document. For
more information, see Fuel Release Confirmation.
Fuel Release Details

The Fuel Release Details section displays a summary of the request.

Comments

The Comments section displays any instructions or notes included with the fuel release
request.

Action Buttons

The following actions are available:

* Request new fuel release: Begins a new fuel release request. For more information, see
Fuel Release Request.

 Go to dashboard: Returns to the JetFuelX dashboard.

5.4.3 Price History Tab

The Price History tab displays fuel price trends for vendors at a selected airport over a
specified date range.
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Flights Fuel Releases Price History
Airport Filter by aircraft Fuel type Unit Range
v v v v
KGEG All Gallons '8 30d 90d 6mo  Custom

Q Nearby airports m 30nm 40 nm 50 nm

6.6

6.4

6.2

6.0

USD/Gallons

5.8

5.6

54

52
2026-07-24 2026-07-25 2026-07-26 2026-07-27 2026-07-28 2026-07-29 2026-07-30 2026-07-31
Date

@ Verdor 1 @vendor2 @Vendor 3 @)vendor 4 (@) vendor 5

Figure 5-15. Price History Tab

Use the following controls to refine the chart:

Airport: Enter an International Civil Aviation Organization (ICAQO) airport identifier.
Aircraft: Select an aircraft, or select None.

Fuel type: Filter by All, Jet A, Jet A+, or Jet A-1.

Unit: Select Gallons or Liters.

Range: Select 7d, 30d, 90d, or 6mo. Select Custom to define a specific date range.

Nearby airports toggle: Include fuel prices from airports within 20 nm, 30 nm, 40 nm, or
50 nm of the selected airport. Solid lines represent prices at the selected airport, and
dashed lines represent prices at nearby airports.

The chart displays price per unit on the vertical axis and date on the horizontal axis. Each line

represents pricing from a different fuel vendor, and the legend below the chart identifies each

line.

Hover over the chart to display a price breakdown for the corresponding date.
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5.5 Fuel Prices Lookup

The Fuel Prices Lookup section displays available fuel prices from linked contract fuel
accounts for a selected airport.

Fuel prices

Airport* Filter by aircraft Requested quantity Unit
v v -

1 Gallons

©

Please enter an airport to look up prices.

Figure 5-16. Fuel Prices Lookup Section

5.5.1 Filtering Fuel Prices

Complete all search fields to display the most relevant fuel price information for an airport.
The section includes the following search and filter options:

Airport Search (required)

The Airport field is the only required field. When only an airport is entered, fuel prices are
displayed from all linked fuel cards, regardless of the aircraft associated with each card or the
requested fuel quantity.

Filter by Aircraft

Select an aircraft tail number to display prices from fuel cards associated with that aircraft.

When an airport and aircraft are selected without a requested quantity, all applicable pricing
tiers are displayed. The base pricing tier is highlighted.

Requested Quantity

Enter the expected fuel quantity to highlight the applicable pricing tier when tiered pricing is
available.
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Unit

Select Gallons or Liters as the unit for displaying fuel quantities.

5.5.2 Search Results Display

Search results are displayed as expandable sections for each fixed-base operator (FBO).

Fuel prices
Airport” Filter by aircraft Requested quantity Unit
hd v h 4
KTEB Gallons
Show All
Atlantic Aviation TEB $ 9 options available v
Signature Aviation TEB South 4 options available v

Figure 5-17. Expandable Search Result Sections

Use Show All to expand all FBO sections, or use Hide All to collapse all FBO sections.
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Fuel prices

Airport* Filter by aircraft Requested quantity Unit
KMDW Y N12345 M Gallons v
Hide All
Atlantic Aviation MDW $ 9 options available N
Atlantic Aviation *—\ .
nnnnnn 1 gal and above $[price]/gal
Jet A

Prices updated: Jul 21, 2026
N12345

TITAN Contract Fuel O g&%ﬁ

1 gal and above $[price]/gal
Jet A
N12345 401 gal and above $[price)/gal
801 gal and above $[price]/gal
1201 gal and above $[price]/gal
‘ Request fuel release 2001 gal and above $[price)/gal

Prices updated: Jul 21, 2026

Figure 5-18. Expanded Menu After Selecting Show All

A three-dollar-sign indicator identifies the lowest available price. The first dollar sign is
highlighted in green.

Fuel prices
Airport* Filter by aircraft Requested quantity Unit
v w v
KTEB Gallons
Show All
Atlantic Aviation TEB $ h 9 options available v
Signature Aviation TEB South 4 options available v

Figure 5-19. Low Price Option Icon

FBOs with vendors that support fuel releases display a Request fuel release option.
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TITAN Contract Fuel TITAN
CoMRACTRAL 1 gal and above
Jet A
N12345 401 gal and above
801 gal and above
1201 gal and above
‘ Request fuel release 2001 gal and above

Prices updated: Jul 21, 2026

$[price)/gal

$[price]/gal

$[price]/gal

$[price)/gal

$[price)/gal

Figure 5-20. Fuel Release Button in an FBO Section

Select Request fuel release to begin a fuel release request for the associated vendor and

FBO. For more information, see Fuel Release Request.
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5.6 Fuel Release Request

The Fuel Release option allows Premium and Business Performance subscribers to request a
fuel release from a participating contract fuel vendor.

Fuel release requests are available after Jet-A fuel cards are configured in the JetFuelX tab of
ForeFlight Web and fuel prices are received.

A fuel release request is sent to a contract fuel vendor to arrange a specified quantity of fuel
for an aircraft at a selected airport. The request includes operational details, such as the
aircraft, arrival and departure times, requested quantity, selected fuel price, and any
additional comments.

Submitting the request sends the information to the selected vendor. The submission
confirmation indicates that ForeFlight sent the request, but it does not confirm acceptance by
the fuel vendor.

IMPORTANT: Not all contract fuel vendors support fuel release requests.

5.6.1 Enable Fuel Releases in ForeFlight Mobile

To enable fuel releases:
o Open ForeFlight Mobile.
I

e Tap More.
I

e Tap Settings.
I

o Turn on Enable Fuel Releases in the FLIGHTS section.

5.6.2 Fuel Release Request Form

The Fuel Release Request form includes the following sections and controls:
* Flight Details
» Departure/Arrival Fueling Details
» Fuel Card and Vendor Selection
* Request Summary

« Comments Section
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* Cancel or Request Fuel Release Buttons.

< Request fuel release

FLIGHT
Aircraft N12345
Departure KDJT - President Donald J Trump International
Destination KAUS - Austin-Bergstrom International
ETD 2026/20/08, 13:00 Z
ETA 2026/20/06, 15:12 Z
DETAILS

Airport to fuel at*

O kot (@) Kaus

Uplift date E Time
1 ovrs [EE 2
Re 1 L
807 Gallons -
FUEL CARD
Fuel type
Signature Aviation AUS $ 6 options available o
Signature Aviation dn-” $[price)/gal ©
Jet A Prices updated: June 18, 2026
Avivel [l $[pricel/gal ©
T JetA Jated 18. 2

Prices are subject to change without notice

Retail $[pricel/igal ©

Summary
Requested quantity
Estimated total

COMMENT

Cance

Request fuel release

|

Flight Details

|

Departure/Arrival Fueling Details

|

Fuel Card and Vendor Selection

|

Request Summary

AL

Comments Section

|

== Cancel or Request Fuel Release Buttons

Figure 5-21. Fuel Release Request Form

Flight Details

The Flight Details section displays information from the associated flight, including:

» Aircraft
» Departure airport
» Destination airport

» Estimated time of departure (ETD)
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* Estimated time of arrival (ETA).

These values are populated from the selected flight.

Departure/Arrival Fueling Details

The Departure/Arrival Fueling Details section defines where and when fueling is requested.

The section includes the following fields:
» Airport to fuel at: Select the departure or destination airport.
» Uplift date: Enter the date when fueling is requested.
» Time: Enter the requested fueling time.
* Local or Zulu: Select the time standard.
* Requested quantity: Enter the expected fuel quantity.

» Unit: Select the unit used for the requested quantity.

TIP: If the requested fuel quantity is unknown, enter 1 in the requested quantity field. In
the Comments field, enter "Captain's Discretion."

Fuel Card and Vendor Selection

The Fuel Card and Vendor Selection section displays available fuel options for the selected
airport and aircraft.

The section includes the following controls:
* Fuel type: Select the applicable fuel type.
» Show All: Expand all vendor sections.

» Hide All: Collapse all vendor sections.

A three-dollar-sign indicator identifies the lowest available contract price. The first dollar sign
is highlighted in green.

Select the applicable fuel price option to include it in the request.

Request Summary

The Request Summary section displays the calculated details for the selected fuel option.

The summary includes:

* Requested quantity
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» Price per unit
» Estimated total.

The price and estimated total are updated after a fuel option is selected.

Comments Section

The Comments section provides space for additional instructions or requests.

Enter applicable information in Comments.

Cancel or Request Fuel Release Buttons

The following controls appear at the bottom of the form:
» Cancel: Closes the form without submitting the request.

* Request fuel release: Submits the completed request to the selected fuel vendor.

5.6.3 Create and Submit a Fuel Release Request

A fuel release request sends the selected flight, fueling, pricing, and comment information to
a supported contract fuel vendor.

Before beginning, confirm that the following conditions are met:

* A Premium or Business Performance subscription is active.

At least one Jet-A fuel card is fully configured in JetFuelX.

Current fuel prices are available.

An internet connection is available.

The vendor uses fuel releases and supports fuel release requests from the JetFuelX
feature.

To create and submit a fuel release request:

o Select Request fuel release or Request fuel in a supported view.
I

e Review the flight details, including the aircraft, departure airport, destination airport,
estimated time of departure, and estimated time of arrival.

e Complete the fueling details, including the airport, uplift date and time, requested quantity,
and unit.

9 Select the applicable fuel type.
I
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e Select a fuel price option from a supported contract fuel vendor.
I

e Review the requested quantity, price per unit, and estimated total in the request summary.
]

e Enter any applicable instructions in Comments.
]

e Select Request fuel release.

ForeFlight sends the fuel release request to the selected contract fuel vendor and displays
the Fuel Release Request Confirmation.

IMPORTANT: The Fuel Release Request Confirmation indicates only that ForeFlight sent
the request. It does not confirm acceptance by the fuel vendor.
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INSURANCE VIEW

The Insurance view in ForeFlight Web provides access to insurance quoting through the
ForeFlight Insurance Agency, LLC. It also provides policy comparison and policy management
tools. This view serves as the starting point for obtaining new coverage, evaluating an
existing policy, or managing insurance-related account information.

To open the Insurance view, log in to ForeFlight Web and select Insurance from the left
navigation menu.

> Fights How can we help with your insurance needs?
M Maps
EA Imagery Do you want to get quotes from insurers or see how your current policy compares to other pilots?
] Documents
Aircraft

Airports Shop for Quotes

Logbook

OR
Insurance

Track Logs
Compare Existing Policy

{I Directory

» JetFuelX

& Justin_Case

Figure 6-1. Insurance View (First Run)

Key Components

The Insurance view includes the following options when it is used for the first time:

» Shop for Quotes: Starts the process of obtaining insurance quotes through ForeFlight
Insurance Agency.

« Compare Existing Policy: Compares an existing insurance premium with premiums for
pilots who have similar aircraft and flying experience.

Insurance View Tabs

After a quote is requested or an existing policy is compared, additional tabs become available
at the top of the Insurance view.
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The following tabs are available:
» Policies: Displays active, processing, and expired policies associated with the account.
» Fair Price Tool: Provides insights into policy pricing and market comparisons.
* Apply For Insurance: Starts a new insurance application and quote request.

 Manage Account: Provides access to manage payment methods.
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6.1 Policies

The Policies tab serves as the central location for managing aviation insurance policies. This
tab provides a consolidated view of all policies associated with the account. Policy information
can be reviewed, policy documents can be accessed, and policy status can be monitored
throughout the policy life cycle.

Policies are organized into the following categories:
» Active: Policies that are currently in force.

* Processing: Policies that have been submitted and are pending issuance, underwriting
review, renewal, or other administrative actions.

« Expired: Policies that are no longer in effect.

Select a policy to view additional details, access documents, or perform available policy-
related actions.

NOTE: When the Policies dashboard is accessed for the first time, no policies will be
displayed.

To add policies to the dashboard, a policy must be purchased. To do so:
» Select Apply For Insurance to request a new insurance quote.

» Select Add one to get started to link an existing insurance policy.

Active Policies

The Active Policies section displays all current, in-force insurance policies associated with the
account.

If no active policies are available, a "No policies found" message appears.
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SURANCE VIEW

A

m
2]
1B
I
o
m
I5|
Qo
£1

A

de

3

Policies Fair Price Tool

ForeFlight

Flights

Active Policies
Maps

Imagery

Documents

Aircraft

Airports

Expired
Logbook

Insurance

Track Logs

Directory
JetFuelX

Justin_Case

Apply For Insurance Manage Account

No policies found. Add one to get started.

Figure 6-2. Policies View with no Active Policies

To obtain a policy, select Add one to get started.

Once a policy becomes active, it appears as a collapsible policy card that displays key policy

information at a glance.

Each policy card includes the following controls:

« Expand Button: Opens the policy card to display additional information, including:

* Action Menu (Three Dots): Displays additional policy management options for the
selected policy. For non-owned, renter, and Certified Flight Instructor policies, a Cancel
Policy option is available. This option is not available for owner policies.

o Coverage and Warranty
o Policy highlights
o Policy documents

o Endorsement information.
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Policies Fair Price Tool

i}t:{i ForeFlight

Apply For Insurance

Manage Account

> Flights
Active Policies
U0 Maps
E4 imagery
E] Documents A 1OLDREPUBLIC AEROSPACE  [FPTT Tail No. N12345
e Expires Jun 1, 2027
4 Aircraft
€@ Airports COVERAGE & WARRANTY HIGHLIGHTS VIEW DOCUMENTS ENDORSEMENTS
M Logbook
E Insurance COVERAGE DETAILS PHYSICAL DAMAGE PILOT WARRANTY
DEDUCTIBLES
QO Track Logs Liabilit $1,000,000
<) abiiity Each ® In-Motion $0 © 2 Open Pilot Warranty
£] Directory Coverage gecurrence This policy includ ilot ty which
Not-In-Motion $0 © is policy |r‘nc udes a‘n open pilo ‘Vf/arran y w icl
allows any pilot meeting the conditions outlined
3> JetFuelX Per $100,000 below to fly your aircraft while still providing
a~» Passenger Per ©® coverage.
Limit Passenger
& Justin_Case
Q5 0n0

Figure 6-3. Expanded Policy Card

Processing Policies

The Processing Policies section displays applications that have been submitted or are

undergoing underwriter review but are not yet active.

Policies in this section are identified by an orange

Expired Policies

badge.

The Expired Policies section provides a historical record of policies that are no longer active.

If no expired policies are available, a "No policies found" message is displayed.
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6.2 Fair Price Tool

The Fair Price Tool provides increased transparency into aviation insurance pricing by

estimating a competitive premium range based on comparable pilot and aircraft profiles.

Available to all individual ForeFlight subscribers in ForeFlight Web, the Fair Price Tool uses
anonymized policy data shared by participating pilots, along with aircraft characteristics and
pilot experience information, to generate pricing insights.

The Fair Price Tool can be used to evaluate how an existing policy compares to similar
policies in the market and to identify factors that may influence premium costs.

M. Policies Fair Price Tool Apply For Insurance Manage Account
by 0
1;%% ForeFlight
> . '
= Flights Policy details N
Your premium is higher than average.
U0 Maps
EA imagery Above market deal
BASED ON YOUR ENTRIES
dZ] Documents R ——— Nour polloy:
4+ Aircraft $3233
€ Airports
$2069 $3103
M Logbook
B Insurance
Qol Trackillogs 7 Your claims history may cause your insurance premiums to be higher than other similar pilots.
£] Directory
JetFuelX
Justin_Case

Figure 6-4. Fair Price Tool

6.2.1 Fair Price Tool Features

The Fair Price Tool provides the following information:
» An estimated premium range based on comparable pilot and aircraft profiles.
* An indication of where the current policy falls within the calculated fair price range.

* Insights into factors that may affect premium pricing, including aircraft type, pilot
experience, and other policy characteristics.
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6.2.2 Accessing Fair Price Tool

To access the Insurance Fair Price Tool:

o Select Insurance in the navigation list.
I

e Select Compare Existing Policy or Fair Price Tool if shown instead.

A4 .
3‘;&5 ForeFlight

> Fights How can we help with your insurance needs?
U0 Maps
4 imagery Do you want to get quotes from insurers or see how your current policy compares to other pilots?
E] Documents
Aircraft

Airports Shop for Quotes

Logbook

OR
Insurance

Track Logs
_> Compare Existing Policy
£l

Directory

» JetFuelX

2 Justin_Case

Figure 6-5. Insurance View with Compare Existing Policy Button (First Run)

6.2.3 Upload a Policy to the Fair Price Tool

An insurance policy must be uploaded to the Fair Price Tool before a comparison can be
generated.

Before beginning, ensure a digital copy of the current aircraft owner insurance policy is
available. The policy document must meet the following requirements:

» Be an aircraft owner insurance policy.
» Cover a U.S.-registered aircraft.

* Include the aircraft N-number.

* Include the hull value.

 Include the liability limits.

* Include the annual premium amount.

The following file formats are supported:
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* PDF (.pdf)
* Images (.png, .jpg, or .jpeqg).

To upload a policy:

e Select Insurance from the navigation list.
I

e Select Compare Existing Policy.
I

e Select Compare My Premium.
]
Q Upload the policy using one of the following methods:

o Drag and Drop: Locate the file on the computer and drag it into the dashed upload
box.

o Manual Selection: Select anywhere within the box labeled
CLICK HERE OR DRAG AND DROP to open the file browser, then choose the
document.

START BY UPLOADING YOUR AIRCRAFT OWNER'S
INSURANCE POLICY Example Policy Upload
Your policy may not look exactly like this, but this is the information it should contain
WE USE YOUR POLICY AS A BASELINE TO COMPARE WITH OTHER
SIMILAR POLICIES.

b H .
= : INSURANCE COMPANY ABC Insurer Details
CLICK HERE OR DRAG AND DROP H

(-pdf, .png, or .jpg/.jpeg) A

T We need your insurer's name to
compare policies across insurers.

Visit our support page for more information Registration Number

Your tail number helps us match your
policy with the aircraft profiles you
have in our system.

Aircraft Year, Make and

Model
Make, model, and year are important
components in determining your
premium
FAA YEAR, MAKE AND MODEL
NUMBER AR sandars curshcned ndane)

Aircraft Physical Damage
Py

N1234 | 1974 Cessna 182

Agreed value for physical damage
coverage is one of the primary input
costs to your premium value

Bodily Injury and Medical

o | ooee [ oovr [ CM_{ ouLronAc_ P

s 1309]s incl|s 2651[s 3.976]s 7.936) Per-person and aggregate liability
limits are important inputs to your
premium.

Premiums

We use your total premium to see if
you're getting a fair price.
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e Wait for the upload to complete.

After the policy is uploaded, the Fair Price Tool attempts to extract information from the
document to generate a premium comparison and provide the most accurate fair price

evaluation.

6.2.4 Viewing Comparison Results in Fair Price Tool

After a policy is uploaded and processed by the Fair Price Tool, a comparison report is
generated. When the report is available, an email notification is sent to the account email

address.
To view comparison results:

o Select Insurance from the navigation list.
I

e Select the Fair Price Tool tab.
I

e Select Compare My Premium.

Policies Fair Price Tool Apply For Insurance Manage Account

Policy details

\ircraft
1992 Generic Tailwheel Aircraft

Your premium is about average.

Solid deal

BASED ON YOUR ENTRIES
Your policy:
$2342
________________

$2166 $4641

Figure 6-6. Example Price Comparison
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6.3 Apply for Insurance

The Apply for Insurance tab provides access to the insurance application workflow for
obtaining aviation insurance coverage through ForeFlight Insurance Agency.

To apply for insurance:

? Log in to ForeFlight Web.
? Select Insurance from the navigation menu.
? Select the Apply for Insurance tab.
e Select the desired policy type:
® Renters | CFl Insurance

® Owner's Insurance.

e Complete the steps within the application process.

6.3.1 Application Steps

The insurance application process consists of seven sequential steps that must be completed
to obtain a quote and purchase a policy:

1. Application Type

The Application Type step allows the applicant to select the type of insurance coverage to be
guoted.
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Policies Fair Price Tool  Apply ForInsurance  Manage Account

A,
E\;lvsi ForeFlight

APPLICATION
> Flights

U0 Maps i nati = . .
© Avpiication Type What kind of insurance are you looking for?
A imagery
, Do you own or rent an aircraft? Choose from the options below to get started.

& Documents Your Details
+ Aireraft Renter's / CFl Insurance

View Quotes
@ Airports

OR

M Logbook

Coverage o i
12} s wner's Insurance
Qo0 Track Logs i

Signaturs Just want to check it out without your tail number? No problem! Get a quote
£] Directory

Payment
» JetFuelX
& Justin_Case Confirmation

Figure 6-7. Application Type Step

2. Your Details

The Your Details step collects information required to generate insurance quotes.

Information entered in this step includes:
* Application type
 Aircraft information
* Pilot information

* Membership information, which may qualify for discounts.

Policies Fair Price Tool  Apply ForInsurance  Manage Account

A,
i:‘gf ForeFlight

APPLICATION

> Flights
laps

@ Application Type Tell us about yourself
° Your Details
First Name Last Name
View Quotes
State of Residence Desired Effective Date ()
M Logbook G
Coverage V.
B Insurance
S Signature “
£] Directory
Payment
» JetFuelX
& Justin_Case Confirmation

Figure 6-8. Your Details Step

3. View Quotes

The View Quotes step displays real-time quotes from multiple aviation insurance underwriters
based on the information provided in the previous steps.
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Some insurers may provide configurable coverage options or variables that affect the quote.

Each quote includes the following actions:

» View Details: Opens detailed quote information. If the quote is acceptable, click

Select Quote within the Details view.

* Select Quote: Begins the process of obtaining the selected coverage.

NOTE: In some cases, Set Reminder is displayed instead of Select Quote. This option is

shown when the current policy does not expire within 90 days.

AIE .
o ForeFlight

e

Flights
Maps
Imagery
Documents
Aircraft
Airports
Logbook
Insurance

Track Logs

mel@B e+ B IS I

Directory

v

JetFuelX

bo

Policies Fair Price Tool

APPLICATION
0 Application Type
Q Your Details
0 View Quotes
Coverage
Signature
Payment

Confirmation

Apply For Insurance  Manage Account

Review Quotes

Adjusting your liability limits will change the quotes.

Liability Limits
$1M Each Occurrence / $100K Per Passenger

{ Q" We recommend the selected liability limit based on your application ]

Hull Coverag
[ Full-Flight

S Fyil-flight covers the aircraft while in-flight and on the ground, in-motion or not-in-motion

\ GLOBAL
AEROSPACE
Pricelyear
Liability ©
$1,000,000 per oce
$100,000 per p
Hull Value ®
$130,000

(In-Motion & Not-in-Motion)

Medical Payments ©
$5,000 per person
Deductibles ®
$0 In-Flight / $0 Ground

Territory
United States, Canada, and Mexico (with restrictions) @

Pilot Warranty
Open Pilot Warranty (see restrictions)

Coverage Highlights
v Accident Forgiveness ®
 Headset/handheld Avionics Coverage
v Hurricane Repositioning Expense Reimbursement
~ Non-Owned Coverage

Price
= Price: Low to High v

£ OLD REPUBLIC AEROSPACE

Pricelyear

Liability ©
$1,000,000 urrence
$100,000 p o

Hull Value ©
$130,000
(In-Motion & Not-in-Motion)

Medical Payments ®
$5,000 Per Person v
Deductibles ®
$0 In-Flight / $0 Ground

Territory
North America & Caribbean ®

Pilot Warranty
Open Pilot Warranty (see restrictions)

Coverage Highlights
v Named Pilot Coverage Endorsement
+ Use of Other Aircraft ()
v Aircraft Market Appreciation Adjustment ®
v Hurricane Repositioning Expense Reimbursement ©

AOPA discount applied!

\ Vew s |

Vo et |
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4. Coverage

The Coverage step finalizes policy details and provides an opportunity to review the proposed
coverage.

Complete any requested information and select Continue to Signature to proceed.

Policies FairPrice Tool  Apply ForInsurance  Manage Account

A,
i:‘t'{:- ForeFlight

APPLICATION

° Application Type

€ Back
° Your Details

Finalize your policy details

° View Quotes This information is used to pre-fill your policy. Ensure everything is accurate.

° Coverage

£ OLD REPUBLIC AEROSPACE

Signature
Price/lyear Quote# 1234567

Payment Aircraft Liability Coverage
2 R N12345 American Champion 8 Super Decathion $1,000,000 ez
& Justin_Case Confirmation Hull Value $100,000 per passenger
$130,000 Medical Payments
Deductibles $5,000 per person

In-Flight: $0
In-Motion (ground-only): $0
Not-in-Motion: $0

Effec

Date Policy Term

January 31, 2027 12 months
NAMED INSURED
May Dae Edit
+ Add another Named Insured

Under limited circumstances, such as for a spouse, you may wish to list an additional named insured. Co-owners and Named
Pilots do not need to be listed as additional named insureds in order to receive coverage.

Policy Endorsements

Is your aircraft based at an airport that requires they be listed on your certificate of O Ye @ N
es o
insurance as an additional insured?

@ Lean & Solve
Do you need an additional endorsement you don't see above? O Yes ® No

€} Logout

Figure 6-10. Coverage Step

5. Signature

The Signature step provides a final review of the policy and allows the applicant to complete
the required signatures.

Select Get Started to begin the signing process.
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e, <
i;;::’ ForeFlight
> Flights

U Maps

M Logbook

B insurance

> JetFuelX

& Justin_Case

6. Payment

APPLICATION

° Application Type

Your Details

View Quotes

Coverage

Signature

Payment

Confirmation

Apply For Insurance ~ Manage Account

Application Signature & Quote Acknowledgment

Please review and sign your application and quote below. Once completed, you'll proceed to payment.

Add your signature

B, Draw B Type & Saved

5 Ma% ,(an.

I understand this is a legal representation of my signature.

& Back to Confirm Coverage ‘

Figure 6-11. Signature Step

The Payment page is the final step before order confirmation. This page provides an itemized

summary of policy costs and enables payment to be completed securely.

The view is organized into three primary areas:

* Policy Cost Summary: The policy cost summary displays a breakdown of premium

charges and any associated fees included in the policy total.

 Payment Options: A payment method must be selected to complete the purchase. The
following payment options are available:

o ACH Bank Transfer (subject to availability): Pays the policy balance directly from a
linked bank account.

o Credit Card: Pays the policy balance using a credit card.

» Checkout: The secure checkout section includes the following elements:

o Email field: Displays the account email address associated with the policy.

o Payment method details: Displays an option to add a payment method or shows the

currently selected payment method. Select Change to add, remove, or modify the

payment method.
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o Pay Button: Submits the payment and completes the policy purchase.

7. Confirmation

The Confirmation step confirms that payment has been processed successfully and that the
policy purchase is complete.

Policy documentation and confirmation details are displayed.
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6.4 Manage Account

The Manage Account tab provides access to payment methods used for insurance-related
transactions. Credit cards can be added, removed, and designated as the default payment
method for policy billing.

Payment Method Dashboard

The Payment Method section includes saved credit cards available for use for insurance
payments.

This section supports the following actions:
* Add a payment method
» View saved credit cards
» Set a default payment method

* Remove a payment method.

NOTE: Payment methods added in the Insurance view are used only for insurance-related
transactions. These payment methods are not linked to the payment methods stored in the
ForeFlight account for ForeFlight Mobile subscriptions, purchases, or renewals.

Policies Fair Price Tool Apply For Insurance Manage Account

) ‘
4% ForeFlight

i MY ACCOUNT
Maps

Imagery
PAYMENT METHOD + Add Payment Method

Aircraft Visa 1234 05/30 Postal Code 12345 Country US w O

Airports

Logbook

ot
]
2]
dZ] Documents
+
%
m

5l Insurance
Track Logs

Directory

NEIGIED S

Justin_Case

Figure 6-12. Payment Method Dashboard

Interface Elements
The Payment Method Dashboard includes the following interface elements:
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 + Add Payment Method Button: Opens the credit card entry form. Card number,
expiration date, and billing information can be entered.

Email Justin_Case@emai....

Save payment information

o Card
Card information

1234 1234 1234 1234 vsa [ I ==
MM [YY cve =

Cardholder name

Full name on card

Country or region

United States v

ZIP

By saving your payment information, you allow ForeFlight
Insurance Agency, LLC to charge you for future payments in
accordance with their terms.

Powered by stripe Terms Privacy

» Saved Card Details: Displays each active card on file with identifying information.

» Action Icons: Located on the far right of the saved card row:

MY ACCOUNT
PAYMENT METHOD + Add Payment Method
Visa <+ 1234 05/30 Postal Code 12345 Country US _> w O

The following action icons are available:
» Star icon: Sets the selected card as the default payment method.

* Trash Can icon: Removes the selected payment method from the account.
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TRACK LOGS VIEW

The Track Logs view provides a visual data-driven record of completed flights. The Track
Logs view includes tools to search, filter, import, view, analyze, and debrief recorded flights.

The layout consists of two primary sections:
* Track Logs List (left side): Displays all recorded track logs and provides options to
search and filter results.
» Track Log Viewer (right side): Displays the selected track log with map visualization and
associated flight data.

> s Track Logs ]
S;tk ForeFlight 9
..... y
ps = FOURS
> My Flights a = D BYG
AUGUST 2025
KA

LIINTT
KGRR > KGRR A WOV
Aug 6, 2025, 10:27 AM CDT ONECI KUBlE
C558
- JENNE x,
LA ©
KJFK 2 KSAF L /
5 k A

Aug 4, 2025, 5:05 PM CDT N S B S A
'; t J CHANG TOOKE
CHAPY ¢
Kil

KUJAA TR
KCPR - KOGD .}'ﬁ
Jul 31, 2025, 3:50 PM CDT
css
KGCC > KCPR x:&;
Jul 31, 2025, 3:47 PM CDT T

C558

KBIL > KGCC
Jul 31, 2025, 3:43 PM CDT
C558

KLWT - KBIL
Jul 31, 2025, 3:41 PM CDT
C558

F82 > WA77
), Jul 31,2025, 3:30 PM COT
C558

DECEMBER 2024

KRAP - KBIL
Dec 12, 2024, 11:09 AM CST
N12345

b, MT25 5 KRAP

Dec 12, 2024, 11:07 AM CST
BEC90GT

KGCC rcraft  Total Time  Avg Ground Speed  Distance
e e o 0 Jul 31, 3:47 PM COT cssa 20md2s 200 kts 98 nm

33.50°N/1... > 33.50°N/1...

Nov 12, 2024, 4:14 PM CST
BEC90GT Q KCPR
atu Shared by me GOLCH Jul 31,4:08 PM CDT =

w"\ ()
e S ——— —— N — — e—

KLSK

Figure 7-1. Track Logs View

Accessing Track Logs

To access the Track Logs view, select Track Logs from the navigation list.
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7.1 Track Logs List

The Track Logs List is located on the left side of the Track Logs View and displays all
recorded flights.

. . Track Logs o
i;gf ForeFlight 9
— s R
o - FOURS
> My Flights Q 3 = - XBYG MIDGH
— & :
S 2. %‘3 -
AUGUST 2025 b % TRTTL
R KA
>3 w\u%r Ut"
KGRR 2 KGRR BBI &
1P

KJFK > KSAF L

Aug 4, 2025, 5:05 PM CDT £
C558 )

Aug 6, 2025, 10:27 AM CDT ONECI Kl‘l:.E
558 4 v
JENNE E ()
ST
ca <
- A

| CHAPY KUJAA AY; e

JULY 2025

KCPR > KOGD
Jul 31, 2025, 3:50 PM CDT
C558

KGCC > KCPR
Jul 31, 2025, 3:47 PM CDT
C558

KBIL &> KGCC
Jul 31, 2025, 3:43 PM CDT
C558

KLWT - KBIL
Jul 31, 2025, 3:41 PM CDT
€558

F82 > WA77
Jul 31, 2025, 3:30 PM CDT
C558

DECEMBER 2024

KRAP - KBIL
Dec 12, 2024, 11:09 AM CST
N12345

MT25 > KRAP
Dec 12, 2024, 11:07 AM CST
BEC90GT

KLSK

NOVEMBER 2024 Q

KGCC Aircraft  Total Time  Avg Ground Speed  Distance m .
Jul 31, 3:47 PM CDT Cs58 20m42s 200 kts 98 nm
33.50°N/1... > 33.50°N/1...

Nov 12, 2024, 4:14 PM CST
BEC90GT Q KCPR
& Shared by me GOLCH Jul 31,4:08 PM COT i,

, — . e N\ ©

Figure 7-2. Track Log List

At the top of the list, the following controls are available:
» Search Field: Locate specific track logs by entering search criteria.
» Date Filter: Refine results by a selected time range.

o Import Flight: Import flight data from Garmin G1000 systems.

e |

oYy Import Flight

Figure 7-3. Search, Filter, and Import Options
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7.1.1 Import a Flight from a Garmin G1000

Track logs recorded on a Garmin G1000 can be imported into the Track Logs view.

To import a flight:

e Select Track Logs from the navigation sidebar.
I

e Select Import Flight.

Track Logs

13;3 ForeFlight

My Flights

&, Import Flight

Maps

Imager
Joty AUGUST 2025

Documents

KGRR - KGRR

Aircraft Aug 6, 2025, 10:27 AM CDT
C55B

e Drag and drop the Garmin G1000 file into the import window.

Import G1000 File

Drag and drop G1000 files here

or

7.1.2 Open a Track Log

To view a track log:

o Select Track Logs from the navigation sidebar.
I

e Locate the desired track log in the list.
I

e Select the track log entry to open the track log in the Track Log Viewer.
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7.2

The Track Log Viewer provides a map-based visualization and detailed flight data for a

Track Log Viewer

selected track log.
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Figure 7-4. Track Log Viewer

The view includes the following primary areas:
* Map display controls: Select the charts and layers and adjust map settings.
» Track log settings: Configure track log settings.
* Quick filter controls: Apply filters to show or hide map elements on the Aeronautical map.

» Track log information panel: Displays flight data, including route, aircraft, total time,
average groundspeed, and distance flown.

» Debrief viewer (playback controls): Provides a timeline-based view for analyzing the flight.

7.2.1

Map Display Controls are located in the top-left corner of the Track Log Viewer. These

Map Display Controls

controls provide access to map display options and perspective settings.
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Figure 7-5. Track Log Charts and Layers

The controls include the following:
* Chart Controls (opens a popover with the following tabs:)
o Charts and Layers
> Map Settings.
« 2D | 3D Toggle: Switches between a two-dimensional and three-dimensional map
perspective.

7.21.1 Chart Layers Selection

Selecting the Charts and Layers tab within the Chart Controls popover provides options to
choose the map display type.

The following map types are available:
» Aeronautical
» Street
* Aerial
* VFR and IFR (Low/High) charts.

7.2.1.2 Map Settings

Selecting the Map Settings tab within the Chart Controls popover provides options to
customize the appearance and content of the Aeronautical Map. Use these settings to
configure display themes and control which map elements are visible.
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The following options are available:
 Map Theme: Switch between light and dark map display modes.

* Place Labels: Show or hide labels for geographic features, such as cities, states, and
lakes.

» Map Elements: Show or hide elements within the following categories:

o

Cultural Elements (roads, powerlines, and points of interest.)

o

Airports
o Airspace

o Airways.

7.2.1.3 2-D and 3-D View

The Track Logs Viewer supports both two-dimensional and three-dimensional visualization
modes. Use these modes to view flight paths from different perspectives.

Use the 2D / 3D toggle to switch between the following views:
» 2-D View: Displays a top-down view of the flight.

» 3-D View: Displays the flight path on the Aerial map with adjustable altitude and
perspective angle.
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KPBI KPBI Aircraft Total Time Avg Ground Speed Distance e
4:44 PM CDT 4:59 pM cDT N12345  45m9s 180 kts 152 nm

Overall Score

0-49

Figure 7-6. 2-D | 3-D Toggle

In 3-D view, the following behavior applies:
* The map can be tilted and rotated.
» Flight path elevation relative to terrain is displayed.

* Chart layers, map settings, and quick filters are not available.

NOTE: 3-D mode is best used in conjunction with a debrief to allow movement of the
aircraft icon along the route of flight.
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7.2.2 Track Log Settings

Track Log settings can be accessed from the Settings button in the top-right corner of the
Track Logs View.

Track Logs

Figure 7-7. Track Log Settings Button

The settings menu includes an option to enable or disable the display of debrief scores
anywhere in the Track Log view.

When enabled, a score is displayed in applicable areas for each track log.

7.2.3 Quick Filters

Quick Filters are located on the left side of the Track Log Viewer when in 2-D view. These
controls allow specific map elements to be shown or hidden.
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A
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Figure 7-8. Quick Filters

The following elements can be toggled:

» Airports

Airspace

Waypoints
VORs

Airways.

Additional controls are available below the Quick Filters:

* View Route: Displays the full route of flight when selected.

¢ Zoom controls:

o +: Select to zoom in on the map.
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o —: Select to zoom out on the map.

7.2.4 Track Log Information Panel

The Track Log Information Panel is located at the bottom of the Track Log Viewer and

displays summary information for the selected flight.
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Figure 7-9. Track Log Information Panel

The panel includes the following controls:
» Debrief: Opens the Debrief Viewer for detailed flight analysis.

* More Options (three-dots): Provides additional actions for the selected track log.

ForeFlight Web Features Guide 191



7. TRACK LOGS VIEW

7.3 More Options in Track Log Information Panel

The More Options button (three dots) is located to the right of the Debrief button. Selecting
this button opens a menu with additional actions for the selected track log.

KGCC - KCPR
Jul 31, 2025, 3:47 PM CDT
C55B

Info
KBIL - KGCC i
Jul 31, 2025, 3:43 PM CDT + Aircraft Configuration
C55B
() Share
KLWT - KBIL )
Jul 31, 2025, 3:41 PM CDT & Make Private
Cs58 ¥ Download
LT RN T V7Y - 2 —— B Delete
KBOS Aircraft Total Time Avg Ground Speed Distance Debirief
Mar 24, 3:13 PM CDT CE550B 39m21s 498 kts 324 nm

@ Learn & Solve

B still Need Help? KSYR
Mar 24, 3:52 PM CDT

<J Logout

P{a1 I I ARRTINN R Sledien NN AT TROR -ﬁ-ﬂ

Figure 7-10. More Options Menu

The following options are available:

» Info: Displays detailed track log information and provides options to edit flight details and
add notes.

» Aircraft Configuration: Displays the detected aircraft tail number and model, and allows
selection or correction of this information. Performance parameters, including V-speeds,
can be defined or overridden for more accurate debrief analysis.

» Share: Generates a shareable link to the track log debrief view.

 Download: Provides options to download the track log in KML, GPX, or CSV format.

» Delete: Deletes the selected track log.

7.3.1 Info (Viewing Track Log Flight Information)

The Flight Information panel provides a summary view of details and metrics for a selected
track log. The panel also provides options to edit flight information and close the view.
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SUMMARY

Track Log Name Flight 1158
Tail Number CE550B
Start KBOS
End KSYR
Pilot Name Capt. Otto Pilot
Initial GPS Source FFSim
Recorded On ForeFlight iPad
METRICS

Flight Time 39m7s
Avg Ground Speed 498 kts

Minimum g Load -
Maximum g Load -

NOTES

Flight Ops Normal.

Close Edit Flight Info

Figure 7-11. Flight Info View

To view detailed flight information:

o Select Track Logs from the navigation sidebar.
]

e Select a track log.
]

e Select the More Options button (three dots) in the Track Log Information Panel.
]

o Select Info.

The panel includes the following sections:

« Summary: Displays general flight details, including track log name, tail number, departure
and destination airports, pilot name, initial GPS source, and recording device.
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» Metrics: Displays calculated flight data, such as flight time, average groundspeed, and g-

Load values.

* Notes: Displays user-entered notes associated with the track log.

7.3.1.1 Edit Flight Information

To edit track log information:

e Select Track Logs from the navigation list.

I
e Select a track log.
I

e Select the More Options button (three dots).

I
e Select Info.
I

e Select Edit Flight Info.
I

e Edit the desired fields. Only fields displayed in blue text are editable.

Flight Info

ForeFlight Web Features Guide

SUMMARY
Track Log Name
Tail Number

Start

End

Pilot Name

Initial GPS Source
Recorded On
METRICS

Flight Time

Avg Ground Speed
Minimum g Load
Maximum g Load

NOTES

Flight 1158
CE550B
KBOS
KSYR

Capt. Otto Pilot

FFSim

ForeFlight iPad

39m7s

498 kts

I Flight Ops Normal.
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G Select Save.

7.3.2 Configuring Aircraft V-Speeds for Debrief

Accurate debrief analysis requires a properly configured V-speed profile. Aircraft configuration
settings can be defined or adjusted for use within the Debrief Viewer.

To configure aircraft V-speeds for debrief:

e Select Track Logs from the navigation list.
]
e Select a track log.
]
e Select the More Options button (three dots).
]
° Select Aircraft Configuration.
]
e Enter or verify aircraft details, including:

® Tail number

® Make and model.

Based on the detected tail number, we've identified this aircraft. If the tail number or
model is incorrect, you can edit/select the correct ones using the options below. This
change will only impact the Debrief view.

Tail Number Aircraft

N12345 v CESSNA /550 v
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e Select the airspeed units and define applicable V-speeds by choosing default values or

entering override values.

V-Speeds

Based on the detected tail number, we've identified this aircraft. If the tail number or
model is incorrect, you can edit/select the correct ones using the options below. This
change will only impact the Debrief view.

Tail Number Aircraft
N12345 ~ CESSNA/ 55[}4 -
PARAMETER W\ DEFAULT (KTS) OVERRIDE (KTS)
Vr - Rotation speed ‘ Use 105 ‘
Vs0 - Stalling speed Use 81 |
Vs1 - Stalling speed Use 99 |
Vx - Best angle-of-climb speed ‘ Use 111 ‘
Vy - Best rate-of-climb speed ‘ Use 155 ‘
Vsw - Recommended touchdown speed Use 88 |
Vref - Landing reference airspeed ‘ Use 105 ‘
Vne - Never-exceed speed ‘ Use 272 ‘
Vmxt - Maximum taxi ground speed Use 30 |

Cance' m

G Select Save.

7.3.3 Share a Track Log

A track log can be shared using a URL that opens the Debrief Viewer.
To share a track log:

0 Select Track Logs from the navigation list.
I

e Select a track log.
I

e Select the More Options button (three dots).
I

e Select Share.
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A shareable link that can be shared with others is copied to the clipboard.

7.3.3.1 Make a Track Log Link Private

If a track log has been shared, the More Options menu includes an option to make the track
log private. This action disables access to the track log from previously shared links.

To make a track log private:

o Select Track Logs from the navigation list.
I

e Select a track log that has been shared.
I

e Select the More Options button (three dots).
]

9 Select Make Private.

To make the track log public again, share the track log again.

7.3.4 Download a Track Log

Track logs can be downloaded in multiple file formats for external use and analysis.

The following formats are available:
* KML (Full): Includes all recorded data points.
 KML (Filtered): Includes reduced data points, typically sampled at one-second intervals.
If the recording rate is one data point per second or less, this file is identical to KML
(Full).
+ GPX
« CSV.

To download a track log file:

o Select Track Logs from the navigation list.
I
e Select a track log.
I
e Select the More Options button (three dots).

I
9 Select Download.
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7.3.5 Delete a Track Log

Track logs can be permanently deleted. If the selected track log is associated with a logbook
entry, it is unlinked from the logbook and removed from all devices on the account. This

action cannot be undone.
To delete a track log:

0 Select Track Logs from the navigation list.

I
e Select a track log.
I

e Select the More Options button (three dots).

I
° Select Delete.
I

e Select Delete from the popover to confirm.
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7.4 Debrief Viewer

The Debrief Viewer provides a detailed, interactive analysis of a recorded flight. The viewer
combines visual, graphical, and data-driven elements to evaluate flight performance.
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Figure 7-12. Track Log Debrief Viewer

7.4.1

To open the Debrief Viewer:

Opening the Debrief Viewer

o Select Track Logs from the navigation list.
I

e Select a track log from the list.
I

e Select Debrief in the Track Log Information Panel.
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7.4.2 Debrief Viewer Layout

The Debrief Viewer includes the following sections:

» Debrief Summary: Displays basic flight information, overall score, maneuver count, and
access to the More Options menu.

* Flight Segments List: Displays identified flight segments, which can be selected for
focused analysis.

» Map View: Displays the flight path with the same functionality available in the Track Log
map.

 PFD and Flight Data: Displays flight data during playback in either a PFD format or as
textual data.

» Profile View with Scoring Metrics: Displays a side-view timeline of the flight with
multiple metrics that can be graphed.

» Playback Controls: Provides playback speed control and manual adjustment of the
playback position.

Track Logs £

Debrief PFD and
Summary Flight Data
Map View
Flight
Segments

Profile View with Scoring Metrics

Playback Controls

Figure 7-13. Debrief Viewer Layout
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7.4.3 Debrief Summary

The Debrief Viewer includes a Debrief Summary in the upper-left corner. This section
provides key information about the flight and overall performance.

F82 -> F82

N12345
Overall Score ?

Maneuvers ‘94’ Approaches

Figure 7-14. Debrief Summary

Flight Details

The Debrief Summary displays the following details:
* Route of flight
» Date and time

 Aircraft registration.

More Options

Additional controls are available in the upper-right corner of the Debrief Summary. Select the
More Options button (three dots) to access additional settings and actions.

For more information, see More Options in Track Log Information Panel.

Performance Scores

Below the flight details, the Debrief Summary presents the following scoring metrics:
» Overall score for the flight
» Average scores for maneuvers and approaches.
Scores are color-coded to indicate performance level:
» Green (85-100): Indicates close adherence to expected parameters.
. . Indicates minor deviations.

* Red (0-49): Indicates significant deviations.
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7.4.4 Flight Segments

The Flight Segments section is located on the left side of the Debrief Viewer. It provides a
chronological, high-resolution breakdown of the flight by analyzing recorded data to identify
phases of flight, maneuvers, and instrument procedures.

SEGMENTS " Reset View
02:46

» Taxito RWY 17 3235'
11:34

Takeoff F82 RWY 17 724"
. 12:00

¥ Airborne F82 to KLBB 60.4 nm
maneuver 12:00
Departure m 6.3 nm
15:43

Level 5263’ =

= 18:19

¥ Airborne Falp s
18:19

Descent to 5182' o

18:50

Level 5182" . 1°n°m

27:13

Descent to 4824’ o

27:51

Level 4824’ P,

29:55

Climb to 5211' i

30:31

Level 5211' 84 v

33:49

Descent to 4636' P

34:53

Level 4636’ 7 B
approach 38:17

¥ KLBB LOC RWY 26 8.8 nm
TXXAS to TECHH B
approach i
4120

TECHH[FAF] to RWY (BT i

Figure 7-15. Flight Segments Section

Selecting a segment updates the map and associated views to the corresponding point in the
flight for detailed review.

Each segment entry includes the following information:

* Timestamp: Indicates when the segment begins.
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» Distance: Displays the distance covered during the segment, in feet or nautical miles
(nm).

 Dynamic Links: Selecting a segment synchronizes the map view to that moment in the
flight.

Scores are assigned to specific segments based on adherence to expected flight parameters,
such as altitude, heading, or approach path.

Scores are color-coded as follows:
* Green (85-100): Indicates close adherence to expected parameters.
. . Indicates minor deviations.

* Red (0-49): Indicates significant deviations.

Individual scores are visible next to maneuvers and approaches.

NOTE: Use the Reset View button at the top of the Segments list to return the map to the
full flight path after reviewing a specific segment.

7.4.5 Map View

The Map View in the Debrief Viewer functions the same as the map in the Track Log Viewer,
with additional tools for segment-based analysis and data visualization.

The following additional features are available:

+ Segment Selector Button: Highlights the active flight segment on the map and
synchronizes it with the Profile View.

84—
£

Figure 7-16. Segment Selector Button

» Flight Data Viewer Dropdown: Provides an expandable view in the upper-right corner to
display flight data in one of the following formats:

o Primary Flight Display (PFD)
o Raw flight data.
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g 2D _1® 3D ﬁ

PFD FLIGHT DATA

O Littlefield

Figure 7-17. Flight Data Viewer Dropdown

Select the preferred format, then select the expand control to view flight data in the style

selected.

7.4.6 PFD and Flight Data Viewer

The Debrief view includes display options for reviewing flight data in different formats. A
dropdown menu in the upper-right corner of the map allows selection between the Primary

Flight Display (PFD) Viewer and the Flight Data Viewer.

PFD FLIGHT DATA A PFD FLIGHT DATA
141 kts IAS -226 fpm
156 TAS 1,987' AGL
158 GS 5,227' MSL
23° bank 10 kts wind
353° HDG 250
356° Track N 2kts
2.5° Per Sec - 10 kts

Figure 7-18. PFD Viewer (Left), Flight Data Viewer (Right)

PFD Viewer

The PFD Viewer provides a synchronized, graphical representation of flight telemetry. This

view enables analysis of aircraft performance relative to the flight path.

Flight Data Viewer

The Flight Data Viewer presents raw flight data in a tabular format for detailed review.

Playback Controls

Playback controls are located at the bottom of the Debrief view and allow navigation through

the flight timeline.
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Telemetry information in both viewer modes updates to match the selected playback position.

7.4.7 Profile View with Scoring Metrics

The Profile View and scoring metrics are displayed near the bottom of the Debrief Viewer.

These tools provide a graphical and analytical representation of flight performance over time.

Profile View

The Profile View displays flight data along a timeline in a side-view format.

TXXAS to TECHH

e Altitude (MSL) ~ e Ground Speed ~

6000 ft 200 kts

150 kts
4000 ft

2000 ft

0ft kts

Figure 7-19. Full Width Profile View

The following data types are available via two dropdown menus:
» Altitude MSL
» Altitude AGL
» Airspeed
» Groundspeed
* Bank
» Pitch.

The dropdown menus allow selection of the data types to display. The scale for each selected

data type is shown below the corresponding dropdown menu.

Hovering over the profile displays values at a specific point in time.

Scoring Metrics

Scoring metrics are hidden by default and are displayed only when a graded segment is
selected.

ForeFlight Web Features Guide

205



7. TRACK LOGS VIEW

To display scoring metrics, select a graded segment from the Flight Segments List, or move
the playback slider to a graded segment.

When both the Profile View and scoring metrics are displayed, a toggle button is available
between the two views. Selecting the button collapses the scoring metrics view.

KLBB RNAV (GPS) RWY 26 (3 Score Details

Vref (kts) - V-Speeds Approact

78 Edit RNAV (GPS) RWY 26

e Altitude (MSL) ~ ® Ground Speed ~

6000 ft 200 kts

‘ PARAMETER GOAL VS ACTUAL
50 kts

4000 ft Crossing altitudes maintained m
" (GPS)
2000 ft . . —— —t——|
. 1AS from 1000 to 500' AFE [100]
oft ts IAS from 500' AFE to THLD [—== [100]
— R .
2:13 2:30 2:48 3:03 3:20 Deviation from GPS course after m
——

FAF (2 dots=fsd)

Figure 7-20. Select to Collapse Scoring Metrics

The button moves to the right side of the Profile View and can be used to restore the scoring
metrics view.

TXXAS to TECHH

e Altitude (MSL) ~ e Ground Speed ~

6000 ft 200 kts

150 kts
4000 ft

2000 ft

o AN kis

Figure 7-21. Select to Display Scoring Metrics

The scoring metrics panel is scrollable. Selecting a parameter expands the view to display
additional details about the graded parameter and its weighting. Approach segments allow
editing of VRer or the selection of a different detected approach when alternative approaches
are available.
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7. TRACK LOGS VIEW

Vref (kts) - V-Speeds Approach

78 Edit RNAV (GPS) RWY 26
PARAMETER

Crossing altitudes maintained
(GPS)

GOAL VS ACTUAL

Weight
B 100

IAS from 1000' to 500' AFE

= @

Figure 7-22. Scoring Metric expanded with editable VRer and Approach Detected

7.4.8 Debrief Playback Controls

Track logs can be replayed using the playback controls.

. 40:52
2:40 PM CST 0:5
A

>

Speed 1x

1:34:28 u ’

Figure 7-23. Playback Control

Playback options include:
* Play or pause the flight
» Adjust playback speed (1x, 5x, 10x, 20x)
» Scrub to a specific point in the flight

» Show or hide the profile view.
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DIRECTORY VIEW

The Directory view within ForeFlight Web serves as a centralized hub for searching and
adding aviation service providers. Business owners can also use this view to manage listed
services and listing information.

Select Directory in the left navigation list to open the Directory view.

When opened, the view defaults to the Search view. The upper-right corner includes the
following options:
» Search for Businesses: Displays the default view for searching existing service
providers.

» Add New: Opens the form to add a business to the Directory.

\Y Y} . X
i;s_‘g ForeFlight Business Directory

Flights

Maps Search for an existing Service Provider
Imagery

Documents ‘ ‘ ' o
Search for service providers by business name, airport name, or airport identifier.
Aircraft

Airports

Logbook

Insurance Create Ne

Track Logs

=
wm
&
g
+
o
m
8
Qo
£

Directory

v

JetFuelX

| 1]

Justin_Case

Search for Businesses Add New

Figure 8-1. Directory View
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8. DIRECTORY VIEW

8.1 Search for Businesses

The main landing page in the Directory view includes a search bar that supports searches by
airport identifier, airport name, or business name. Use the following steps to perform a

search:
e Select Directory from the navigation list.
I

e Select Search for Businesses if not already in the Search view.
I

e Enter a search term in the search bar.
I

e Select Search.

Business Directory Search for Businesses Add New
Search for an existing Service Provider
Search for service providers by business name, airport name, or airport identifier.
Cherry Capital m
Name Airport Address Type
e ot Cherry Capital . Aircraft Rental /
Giving Wings Aviation (KTVO) Traverse City, M| a Flight Schools
Grand Traverse Limousine And Airport Cherry Capital Traverse City, MI, E =
Service (KTVC) us =
Cherry Capital Traverse City, MI,
Mc( O "
Viot (KTVO) us L- Lodging
S e Cherry Capital Traverse City, MI, o
Hertz Rent A Cal (KTVO) us fm) CerRental

Figure 8-2. Example Search Query with Results
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8. DIRECTORY VIEW

8.2 Add New Business

To add a business to the directory:

o Select Directory from the navigation list.
I

e Select Add New in the upper-right corner.
I

e Complete the five steps in the business addition form:

o Basic information
o Services

o Fuel

o Location

o Contact information.

e Select Submit at the end of the process.
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8. DIRECTORY VIEW

Business Directory Search for Businesses Add New

BASIC INFO

—0

Are you the owner of this business?

| am the owner of this business.

Which airport is the business located at?

What is the name of the business?

Which type best describes the business?

Select the category that best describes the business. This cannot be changed later.

Airport Services

o m -

FBO FUEL GROUND HANDLER
On-airport businesses providing Fuel providers offering fuel Businesses that provide flight
a wide range of services, services via full-service fuel support services but unlike
including fueling, parking, trucks and/or self-service fuel FBOs are often located off the
hangar services, flight planning, pumps at airports. airport and may specialize in a
and more. specific offering.

Figure 8-3. Business Addition Form Starting with Basic Information
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8. DIRECTORY VIEW

8.3 Managing Listings as an Administrator

The Listings feature in the directory allows administrators to maintain accurate and up-to-date
listing information for trip planning. The following elements can be managed in a listing:

» Fuel prices
* Business details and amenities
* Branding

e Contact and communication information.

8.3.1 Becoming an Administrator of a Listing

When adding a listing, selecting "I am the owner of this business" and receiving approval
assigns administrator access to the submitter.

If a listing already exists, use the following steps to request administrator access:

o Select Directory from the navigation list.
I

e Search for the business to claim.
I
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8. DIRECTORY VIEW

e Select the Make Request button at the top of the listing.

Business Directory Search for Businesses  Add New

@ You can request to be added as an administrator of this listing.

DESCRIPTION
Starfleet FBO =
San Fransisco (KABC) FBO

Avoid scenic flight below 6500 MSL.
Noise sensitive area.
Fuel Prices Standard left hand traffic only.

Opposite direction operations are common.

. how M
Today's Fuel Prices Show More
BADGES
Retail Prices Full Service Self Service Q 7% D AR Card [etareal
Venest PUEL
100LL $7.04
HOURS OF OPERATION
Jet-A $8.77
All times are in the listing's local time.
iR b 388 - Sunday 7:00 AM - 7:30 PM
Monday 7:00 AM - 7:30 PM
Tuesday 7:00 AM - 7:30 PM
At priceeinSasons Wednesday 7:00 AM - 7:30 PM
Thursday 7:00 AM - 7:30 PM
Friday 7:00 AM - 7:30 PM
Saturday 7:00 AM - 7:30 PM
Summer hrs May through Sept: 7:00 am - 6:00 pm
Fuel Brand Fuel Notes Winter hrs October through April: 7:00 am - 5:00
pm

Full service fuel only.

N SERVICES
N
P,e\)e Services

The request is subject to validation before administrator access is granted.

8.3.2 Editing Owned Listings

When assigned as an administrator of a listing, the listing can be edited. Use the following
steps to access an owned listing:

o Select Directory from the navigation list.
I
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8. DIRECTORY VIEW

e Select a listing from the Service Providers column to open and edit it.

Business Directory Search for Businesses  Add New
SERVICE PROVIDERS

Starfleet FBO (KABC) o ) )
Search for an existing Service Provider

1 listing found

1
Search for service providers by business name, airport name, or airport identifier.

Create New

e Edit open fields, or select the Edit button in a section to edit the section.
I

e Select Save in the view being edited to save changes.
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